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HALIOHANBLHMA BCTYN

Llei ctrangapT € nepeknag SO 9001:2015 Quality management systems — Requirements (Cuctemn
ynpaeniHHA sKiCT0. Bumorn).

TexHi4HMA KOMITET, BigNOBIAaNLHUA 3a Len cTaHaapT, — TK 93 «Cuctemn ynpaeniHHA AKiCTiO, A0BKiN-
nsm Ta 6e3neydHicTio xapyoBux npoaykTie» (niakomiteT MK 93/1 «Cuctemn ynpaeniHHa AKICTIO»).

Bumorw, 3asHaueHi B cTaHaapTi, BiANOBI4aI0TE YAHHOMY 3aKOHO4ABCTBY YKpaiHu.

[lo cTaHaapTy BHECEHO Taki pefakuiiHi 3MmiHu:

— CnoBa «LUen MiXKHapoAHWIA CTAaHAAPT» 3aMiHEHO Ha «Lel CTaHAapTY;

— BunydeHo «[epeamoy» 0 1ISO 9001:2015 sk Taky, wo 6e3nocepesHb0 HE CTOCYETLCA LbOro CTaHAapTy;

— CTPYKTYPHI ENeMeHTW CTaHAapTy: « TMTYNbHWIA apkyw», «epeamoBy», «3micT», «HayioHanbHWiA
BCTYN», NepLuy cTopiHky Ta «bibniorpadiyHi aaHi» — ocopMNeHo 3rigHO 3 BUMOramm HauioHanbHOI CTaH-
Aaptmnsadii Ykpainu;

— y po3aini 2 Ta B «bibniorpadii» HaBeaeHo «HauioHanbHe NOACHEHHNA», BUAINEHE PaMKOIo;

— A0nyYeHo HauioHanbHuiA gogatok HA «lMepenik HauioHanbHUX cTaHaapTiB YkpaiHw, 3rapMoHi3oBa-
HUX 3 MDKHapPOAHUMUN HOPMATUBHUMK AOKYMEHTaMW, HA AKi € NOCUNaHHSA B LibOMY CTaH4apTi».

Konii HopmaTBHWX LOKYMEHTIB, HA SIKi € MOCWUMAHHA B LibOMY CTaHAAPTI, MOXHa OTpMMaTK B HaujoHanb-
HOMY (POHZAi HOPMATUBHUX 4 OKYMEHTIB.

BCTYMN pno ISO 9001:2015

0.1 3aranbHi NonoxeHHA

3anpoBajuTv CUCTEMY YNPaBIiHHA AKICTIO — CTpaTeriyHe pilleHHsA opraHidallii, ske MoXe A0MnomMorTu
noninwuTy ii 3aranbHy AiesicTb Ta 3abe3nedunTi MiLHY OCHOBY ANS iHILiaTUB LWOA0 CTanoro po3BuTkKy.

MoTeHuinHi BUrogwn ans opraxisauii Big 3anpoBaaXeHHA CUCTEMM YNPAaBNIHHA AKICTIO HA OCHOBI LbOro
CTaHAapTy Taki:

a) 34aTHICTb NOCTINHO NOCTa4YaTh NPOAYKLUID Ta NOCNYru, AiKi 3a40BONbHAITL BUMOrM 3aMOBHUKIB,
a TaKoX 3aCTOCOBHI 3aKOHOA4aByi Ta pernaMeHTyBasbHi BUMOTH;

b) cTBOpEHHA MOXIIMBOCTEN ANA NiABULLEHHS 330BONEHOCTI 3aMOBHWKIB;

C) ypaxyBaHHs PU3NKIB | MOXNMBOCTEN, NOB'A3aHMX i3 CEPEAOBULLEM i LinsMuK opraHisauii;

d) 3gaTHICTb AEMOHCTPYBATH Bi4NOBIAHICTE YCTAHOBNEHUM BUMOTraM 40 CUCTEMI YPABMNIHHA AKICTIO.

Llein cTaHaapT MOXyTb 3aCTOCOBYBATW BHYTPILLHI Ta 30BHILLHI CTOPOHMW.

Lleih craHaapT y »oaHomy pasi He nepeabadae notpeby:

— 0AHaKOBOCTI CTPYKTYPW Pi3HUX CUCTEM YNPaBIiHHA AKICTIO;

— Y3roJpKeHHs 4 0KyMeHTaLil 3i CTPYKTYPOK PO3Z4inis LbOoro CTaHaapTy,

— BUKOPUCTaHHA cneyudivHol TEPMIHONOFI LUbOro CTaHaapTy B Mexax opraHisadii.

YcTaHoBnEHi B LUbOMY CTaHAapTi BUMOT A0 CUCTEMW YNpasniHHA AKICTIO 40NOBHIOKTbL BUMOT 40 Npo-
AYKUiT Ta nocnyr.

Y UbOMy CTaH4apTi BUKOPUCTAHO NPOLUECcHWA Nigxia, enemeHtTamu sikoro € Yukn «Plan-Do-Check-Act»
(PDCA) («Mnanyin-Bukoryn-MNepegipsan-Liny») Ta puank-OpieHTOBaHE MWUCINEHHS.

MpouecHwi Niaxig fae amory opraxisayii nnadyeaTi CBOI Npouecn Ta ixHi B3aemogil.

Lukn PDCA pae smory opraHizauii 3abesnedyysatit BNEBHEHICTb Y TOMY, LWO il Npouyecu afeKkBaTHo 3a-
Ge3aneyeHi pecypcamu Ta KEpOBaHi i L0 MOXMBOCTI AN NONIMNLWYBaHHA BU3HAYEHO Ta 3peanizoBaHo.

Pu3unk-opieHTOBaHE MUCNEHHS AAE 3MOry OpraHidalii BU3Ha4yaT YAHHWUKW, SKi MOXYTb CIPUYUHATA BigXW-
NeHHs Tl npoyecie Ta ii cucTeMu ynpaeniHHS SKICTIO Bi4 3annaHoBaHWX peaynbeTarie, Wo6 ycraHoenoBaTK
3anobixHi 3ax04KW KOHTPOMIO ANS YHAUMEHLLEHHS HEraTUBHUX BANUBIB | AKHANBINbLUIOTO BUKOPUCTAHHS MOXK-
NWBOCTER, Y MipY iX BUHUKHEHHA (auB. A.4).

MocTinHe 3a40BONEHHA BUMOT | BpaxyBaHHA ManbyTHix noTped i odikyBaHb — L& CknagHe 3aBiaHHs
ANs opraHisayin y cepeaosulyi, sike ctae Bce Oinbl ANHAMIMHMM | cknagHUM. [ns 4OCArHeHHs Uil yini
opraHisauis MoXe BUPILWNTK 3a HeobXxigHe NPUAHATIA PI3HOMAaHITHI hopMK NONINLWYBAHHA HA A0AATOK 40 KO-
PUryBaHHS Ta NOCTINHOIO NONINLWYBAHHSA, SK-OT NPOPWBHI 3MiHW, IHHOBALii Ta peopraHisayis.

Y UboMy CTaHAapTi BUKOPUCTAHO Taki fiecnisHi hopmu:

— «MOBWHHOY», «NOTPiIGHO» («shall») 3a3Hauae BuMory;

— «Mae», «pekomeHaoBaHo» («should») 3a3Hayae pekomeHAaLIO;

— «MOXHa», «403BONEHO» («may») 3a3Ha4ae 403Bin;

— «MOXe(-yTb)» «CMPOMOXHUA» («can») 3a3HaYae MOXINUBICTE 260 CNPOMOXHICTb.

IHdbopmaLito, Nno3HaueHy Ak «[1pMMiTKa», NPU3HAYEHO ANA KPaLoro po3yMiHHA Y YTOYHEHHS BiANOBIA-
HOI BUMOTW.

Vi
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0.2 MpuHUMNK ynpaeBniHHA AKICTHO

Llewn ctangapT 6a3oBaHo Ha NpUHUMNAax ynpaeniHHA AKiCcTo, onncadmx B ISO 9000. Onuecn oxonniolTb
BUKNAJ KOXHOro NPUHLUMNY, 0BrpyHTyBaHHA BaXMBOCTI NPUHUMUNY ANA opraHi3ayii, 4esaki npuknagn BUroa,
NOB’A3aHMX 3 NPUMHLMMNOM, a TAaKOX NPUKNaAW TMNOBMX Aii 4NA NONiNWyBaHHA AieBOCTI opradisauii nig vac
3aCTOCOBYBaHHSA NPUHLUMNY.

MpuHUUNK ynpaeniHHA SKICTHO Taki:

— OpIEHTALis HA 3aMOBHMKA;

— nijepcTeo;

— 3a4i9HICTe nepcoHany;

— MNpoUecHWiA nigxia;

— MONIMLWEHHS;

— NPUAHATTS pilleHb Ha NiACTaBi PaKTUYHWX JaHWX;

— KepyBaHHs1 B32aEMOBILHOCUHaAMMN.

0.3 MNMpouecHui niaxig

0.3.1 3azaneHi nonoxexHHs

Lleit ctaHaapT cnpusie NPUIAHATTIO NPOLECHOro Niaxoay nig Yac po3pobnsiHHs, 3anpoBasKyBaHHSA Ta noninLUy-
BaHHA Pe3ynbTaTUBHOCTI CUCTEMM YNPaBNIHHA AKICTIO ANS NIABULLEHHSA 33[,0BONEHOCTI 3aMOBHMKA BUKOHAHHAM MOro
BUMOr. KOHKPETHI BUMOTI, O iX yBaXaI0Tb CYTTEBUMUW ANS NPUAHSTTS NPOLIECHOTO NIAX0AY, A0NyYeHo 40 4.4.

Po3yMiHHs Ta kepyBaHHA B32aEMOMOB’'A3aHNMKW NPOLEecammn SK CUCTEMOIO CPUSAE Pe3ynbTaTUBHOCTI Ta
eeKkTBHOCTI OpraHizauii B 4OCArHeHHi ii 3annaHoBaHux pesynorarie. Lien nigxig aae smory oprarisawii KOHT-
PONOBaTH B3AEMO3B'A3KN Ta B3AEMO3aNEXHOCTI NPOLECIB CUCTEMM 3 TUM, OO YMOXKNNBUTA NiJBULLEHHS
3aranbHOl A4iEBOCTI opraHisauii.

MpouecHui niaxig nepegbavae cMCTeEMaTUYHE BM3HAYaHHA NPOLECIB i iX B3aEMOAIA Ta KEPYBaHHA HUMMN
3 TUM, Wwob gocaraTti 3annaHoBaHWX pesynsTaTiB BiANOBIAHO A0 NONITUKK y chepi AKOCTI Ta CTpaTeriyHoro
HanpsiMKy opraHisayii. KepyeaHHs npouecamu Ta cUCTEMOIO B Ljinomy moxe Byt A0CArHEHO BUKOPUCTaH-
Ham uukny PDCA (gue. 0.3.2) 3a 3aranbHoi 30CepeaXeHOCTi Ha pU3nK-opieHToBaHOMY mucnenHi (aws. 0.3.3),
HaLiNeHOMY Ha BUKOPUCTaHHS MOXNMBOCTEN i 3anobiraHHa HebaxkaHum pesynsTaTtam.

3acTocyBaHHsi NPOLECHOro NiAX0AY B MeXax CUCTEMW YNPAaBMiHHS AKICTIO YMOXUBIIOE:

a) PO3yMiHHs Ta NOCTiMHE 3aJ0BONEHHA BUMOT,

b) posrnagaHHs npoyecie 3 NornAAy CTBOPIOBAHHA A0AaTKOBUX LiHHOCTEN;

C) LOCArHEHHS Pe3ynsTaTUBHOro yHKLitOBaHHSA NPOLECIB;

d) noninwyBaHHA NpoLEeciB Ha OCHOBI OLIHIOBAHHA AaHWX Ta iHdopmadil.

Ha pucyHky 1 nogaHo cxematuyHe 306paxeHHs Byab-aKkoro NpoLecy Ta nokasaHo B3aEMOAII0 oro ene-
MeHTiB. KOHTPOSbHI TOYKI MOHITOPWHIY Ta BUMIpHOBaAHHA HEODXiAHI ANt KOHTPONIOBaHHS, cneundidHi 4Ns KO-
HOro NpoLecy Ta 3MiHIOBaTUMYTbCSA 3aMneXHO Bi4 NOB’A3aHWNX 3 HAM PU3MKIB.

iwarx | | Yineas |
[ Mosarox | | Kireus |

Iepena exoais Bxoau Caepyaadi BHXoaiE
{

| NONEPEpH | | MATEPIA ! | MATEPIR, | HAGTYOHL |
I NPOUECKH, | EHEPTIR, | EHEPTIR, NPOLECHK,

I Nanpﬂmen.uapmnii IHOCPIALIA, I } IHGOPWALA, !Nmpnman. Hel e !
| TOCTaNAnsHaKiE | Hanvkna, I | HanpMKnan, | 33M3EHMKIE i
]I (BHyTpiLnix abo : ¥ dopMi { ¥ chopmi l [BHYTPILKix 8B I
| 305H|LLIIIINE’. i | warépianis. | | NPy, | JDEPIHIUHI:EI}I. i
1 IGMOBHMKIB, | PECYRCIB, | | DGy, | iHwwg sionosignmg |
: ML BLANOBIgH X : BURKIF I { pilLEHHA I33L|iKaB.HEHHx CTBPIH I
L SalaaneHwx CTOMH ] I I

§ i ] -

MoxknAgi 38C00M KOWTROMID
T3 KOHTPONEHI TCHHK ANA
MOHITADHKIY T8
BHMIDKOBEHHA AIELOCT]

PucyHok 1 — CxemaTuyHe 3obpaxeHHs eneMeHTiB O4WHWYHOro NpoLecy

VI
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0.3.2 Yukn «lMTnanyti-Bukonryi-lepesipsii-Liii»
Linkn PDCA moxe Byt 3aCTOCOBaHO 40 BCiX NPOLECIB | 0 CUCTEMI YNPaBMiHHS AKICTIO B Linomy. Ha
PUCYHKY 2 NpoinNoCcTpoBaHo, sk po3ainym 4—10 moxe 6yTu arpynoBaHo cTocoBHO umkny PDCA.

o e — . — — i — . S— . S— . S— — — —  — . ——

/"f CuvcTema ynpaBniHHA SKICTHO {4) “"\

/ \

OpraHizaLya 1a -
ficepegoBuWe {4}i CUCTEMN |
O ynpaenivmA (7], I
~ ‘:*.\ BupobHuyTeo L
o~ N l 3a3a0B0NEHCTD
| [ JaMOBHMKa
| L
Bumorn NnaHysaHHs Nigeperao Vo _ Oqi['"UBaHIH“ J«. PesynbTaTd
3aMOBHUKa {5) ﬂ'e%f;CT' T" é\"‘ CYA
| N
N
' | Npoaykuis Ta
7 MOCAYrH
-~ - w
C*:,-" | Mepeeipsid
Motpedbnra | _
OMikyBaHHA l MoninwyEeaHkHA f
BIANOBIAHKX (10) :
3aUjKaBNeH1x \. ./
cTopiH @) \,\ /,/

MpumiTka. Homepn B AyXkax ykasyloTe Ha po3ginu B LbOMY CTaHAapTi.

PucyHok 2 — 3o6paxeHHs CTPYKTYpUW LUboro ctaHaapTty B unkni PDCA

Lunkn PDCA moxe GyTy CTUCNO ONUCaHo Tak:

— MnaHyi: ycTaHoBNIOW Lini cucTemm Ta i NpouecK, a Takox pecypcu, NOTpibHi Ana OTpUMaHHS pe-
3yneTaTiB BiAMOBIAHO A0 BAMOr 3aMOBHMKIB | NONITUK OpraHisauii, a Takox iaeHTUdiKyn | po3rnsgam pusnkm
Ta MOXNNBOCTI.

— BukoHy#: ynposagxyin Te, Wo 3annaHoBaHo.

— lMepeBipsai: 34iNCHION MOHITOPWHT i, 1€ 3aCTOCOBHO, BUMIPIO NPOLEcH Ta OTPUMAHI B pe3ynbTarTi
NPoAYKLiO Ta NOCnyry, 3sa)xatouun Ha NoNiTMKK, Uini, BUMOrM Ta 3aannaHoBaHi poboTu, a Takox 3BiTyl npo
pesynerarti.

— Lin: yxmBain 3axofie 4NA NoninwWyBaHHA AieBOCTi, 3a noTpedu.

0.3.3 Pu3uk-opieHmogaHe MucneHHsi

Puaunk-opieHToBaHe mucneHHs (Aue. A.4) CyTTEBO BaXNMBE ANSA LOCATaHHA Pe3ynbTaTUBHOT CUCTEMK
yrnpaeniHHA AKICTIO. [TOHATTA «PU3NK-OPIEHTOBAHE MUCNEHHS» Byno HEYiTKO HAsBHUM Y NonepenHix BuaaH-
HSAX L|bOro CTaHAapTy, OXOMNMNIOWYK, HANPWUKNAaA, BUKOHAHHRA 3anobiHWX 4ill 4N YCYHEHHS NOTEHUIMHUX He-
BiANOBiAHOCTEN, aHani3yBaHHsA Oy4b-SKMX HEBIANOBIAHOCTEN, L0 BUHNKAKOTD, | BXXUTTS 3axodie 4ns 3anobi-
raHHs iX NOBTOPHOMY BMHUKHEHHIO, AKi € BIANOBIAHMMW A0 HACNiAKIB HEBIAMNOBIAHOCTI.

VIl
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LLlo6 3abesneunT BiANOBIAHICTL BUMOram LbOro CTaHAapTy, OpraHizalis mae nnaHysaTti Ta BUKOHyBa-
TV Ail WOAO PO3rNsifaHHA PU3NKIB | MOXNNBOCTEN. PO3rnsgaHHs sk pU3KKIB, TaK | MOXNNBOCTEN CTAHOBMWTL
OCHOBY A NiABWLUEHHNA PE3yNbTAaTUBHOCTI CUCTEMI YNpasniHHA AKICTIO, 40CSAraHHA NOMinNWeHnx pesynb-
TaTie i 3anobiraHHs HEraTMBHUM BNNMBaM.

MoKnMBOCTI MOXYTb YTBOPKOBATUCS SIK HACMILOK CUTYaUil, CNPUATAMBOI AN 4OCAraHHA 3annaHoBaHo-
ro pesynbTaTy, Hanpuknaa, CyKkynHiCTb 06cTaBuH, Aiki 4al0Tb 3MOry opraHizauii npueabnioBaTt 3aMOBHUKIB,
po3pobnAT HOBY NPOAYKLiO Ta NOCNYrA, 3MEHLLYBATK BiAXOAM YM NONINWYBaTH NPOAYKTUBHICTL. il cTO-
COBHO MOXMMBOCTEN MOXYTb TakoX OXONMIOBATU PO3rNsSAaHHS NOB'A3aHNX PU3KKIB. PU3nK — Le BNNUB He-
BW3HAYEHOCTI, a Oyab-AKa HEBM3HAYEHICTb MOXE MaTW NO3UTUBHUIA YN HEraTUBHUIA BNNUBK. MNO3UTUBHMIA
BiAXWN, 3yMOBMEHNIN PU3NKOM, MOXeE 3abeaneuyBaT NneBHy MOXMMWBICTb, ane He BCi NO3WTUBHI BNIIMBW pu-
3WKy BEAYTb A0 MOXIMBOCTEN.

0.4 3B’A30K 3 iIHWMMK CTaHAAPTAMMU HA CUCTEMM YNpaBniHHA

Y ybomy CTaH4apTi 3aCTOCOBaHO CTPYKTYPHY OCHOBY, po3pobneny |SO, wo6 noninwmnTi y3rogxeHicTb
cepen ii cTaHAapTiB HA cucTeMun ynpaeniHHa (ame. A.1).

Llei cTaHaapT 4ae 3Mory opraHiaallii BUKOPUCTOBYBATIW NPOLECHWIA niaxia, noegHanuni 3 yuknom PDCA
Ta PU3NK-OPIEHTOBAHWM MUCMEHHSM, LWOB y3roAuTn Yn 3iHTErpyBaTy ii CUCTeMy YnpaeniHHA SKICTIO 3 BUMO-
ramy iHWWX CTaHAApTIB HA CUCTEMU YNPaBMiHHS.

Llei ctanaapT mae Takuit 38'n3ok 3 ISO 9000 ta ISO 9004:

— I1SO 9000 «Cucremun ynpaeniHHs skicTio. OCHOBHI NONOXEHHS Ta CNOBHUK TEPMIHIB» CTAHOBUTL CO-
Bolo cyTTEBE NIAMPYHTS ANSA HANEXHOro PO3YMIHHA Ta 3aNPOBaAXKyBaHHS LibOro CTaHAapTy;

— IS0 9004 «YnpaeniHHA 334N 4OCArHEHHA CTANoro ycnixy opradisaudii. [iaxig Ha 0CHOBI ynpasniH-
Hs1 SAKICTIO» NOAAE HACTAHOBW ANSA OpraHidauiin, aki NparHyTe NepPeBULLYBaT BUMOrM LibOro CTaHaapTy.

Y popatky B HaBegeHo goknagHi BIi4AOMOCTI LLOAO iHWWX CTAHAAPTIB Ha YNpPaeniHHA SKICTIO Ta cucTe-
MW yNpaeniHHS SKICTIO, Aiki po3pobus ISO/TC 176.

Llen ctangapT He OXONnioe BUMOrK, cneyndivHi ANs iHWWX CUCTEeM YNPaBniHHA, HanpuKknaga, BUMOru
LW0A0 eKONOriYHOro ynpaseniHHA, YyNpPaBniHHA OXOPOHOK Npaui M ynpaeniHHA giHaHcamu.

[na HM3KKM rany3en ekoOHOMIKW po3pobneHo CTaHaapT Ha CUCTEMM YNpPaBniHHA AKICTI0, 6a3oBaHi Ha BK-
Morax Ljpboro cTaHaapTy. Y Aeakux 3 Uux CTaHAapTiB YCTAHOBIEHO A0AATKOBI BUMOTN [0 CUCTEM YNpaBniHHA
AKICTIO, Y IHLIMX 323HAYEHO TiNbKW HACTAHOBW WOA0 3aCTOCYBaHHA LbOro CTaHAAPTY B KOHKPETHIN ranysi.

MaTpuuo, Lo nokasye B3aEMO3B A30K MiXK PO3Ainamn Lboro BUAaHHA CTaHAAPTY Ta NonepeaHiM B aH-
Ham (ISO 9001:2008), nogaHo Ha Beb-cainTi ISO/TC 176 3a Takok NOCUNKOK: Www.iso.org/tc176/sc02/public.
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HALUIOHANBHUW CTAHOAPT YKPAIHU

CUCTEMM YMPABNIHHSA SKICTIO
BUMOI'U

QUALITY MANAGEMENT SYSTEMS
REQUIREMENTS

Yunuuu Big 2016 -07-01

1 COEPA 3ACTOCYBAHHA

Lle cTraHaapT ycTaHOBMIOE BUMOTM 4O CUCTEMW YNPABNIHHA AKICTIO, AKLLO OpraHisayis

a) NOBMHHA NOKa3aTK CBOK 34aTHICTb NOCTIMHO HagasaTy NPOAYKUIO Ta NOCNyrn, Ski 3a40BONbHAKTb
BMMOrV 3aMOBHWKA Ta 3aCTOCOBHI 3aKOHOAABYI I pernameHTyBanbHi BUMOri;

b) 3opieHTOBaHa Ha NiABWLLEHHSA 3340BONEHOCTI 3aMOBHUKA 3aBASAKA PE3YNETATUBHOMY 3aCTOCOBYBaHHIO
cUCTEMMW, 30KpemMa NpoLeciB noninwyBaHHA cucTemn Ta 3abesnedysaHHs Bi4NOBIAHOCTI BUMOram 3amMOBHU-
Ka 1 3aCTOCOBHUM 3aKOHOAABYMM | pernameHTyBanbHUM BUMOTam.

Yci Bumoru Uboro ctaHaapTy — 3ararnbHi, BOHW Npu3HadveHi AnA 3actocyBaHHsA Oyab-AKOK opraHisadieto,

He3aneXHo Big Ti TMMNYy Y1 Ppo3MIpy, a TAKOX Big NPOAYKUIl, AKy BOHA NOCTayae, Ta nocnyr, Aki BOHa Hagae.

Mpumitka 1. Y uboMy cTaHAapTi TepMiHW «NPOAYKLUIA» YW «nocnyra» MOoLMPHOTE NWLLE Ha NPoAYKLil Ta nocnyru, AKi NpuaHave-
HO ANA 3aMOBHUKa YW AKi noTpebye 3aMOBHUK.
Mpumitka 2. 3akoHodasyi Ta pernameHTyBankHi BUMOrn moxe ByTH nNojaHo SK NPaBoBi BUMOrK.

2 HOPMATUBHI NOCUNTAHHA

HaeeaeHuin HMxYe AOKYMEHT Linkom abo 4yacTkoBo, € HEODXiAHUM ANS 3aCTOCYBaHHA LbOro ctaHaapTy.
Y pasi 4aTtoBaHyx NocunaHb 3aCTOCOBYIOTh NULLE HABEAEHE BMAAHHS. Y pasi HegaroBaHUX NocKunaHb NOTPIOHO Ko-
pUCTYBaTUCh OCTaHHIM BUAAHHAM HOPMATVBHOIO A0KYMEHTA, Ha sIKWiA 3poBneHo NoCcUNaHHA (Pa3om 3i amiHamu).
ISO 9000:2015 Quality management systems — Fundamentals and vocabulary.

HALIOHANBHE NMOACHEHHA
ISO 9000:2015 Cucremun ynpaeniHHs sKicTio. OCHOBHI NONOXEHHS Ta CITOBHUK TEPMIHIB.

3 TEPMIHU TA BUBHAYEHHA NOHATb

Y UbOMy AOKYMEHTI BUKOPUCTAHO TEPMIHW Ta BU3HAYEHHA NOHATL, nogaHi B 1ISO 9000:2015.

4 CEPEQOBWLUE OPrAHI3ALI

4.1 Po3yMiHHA opradi3adii Ta ii cepegosuMla

OpraHisayis NOBMHHA BM3HAYUTW 30BHILLHI Ta BHYTPILWHI YAHHUKW, SIKi € BIANOBIAHUMYK ANA TT NpU3Ha-
YeHOCTI Ta ii CTpaTeriYHoro HanpAMKY Ta siki BNNWBaKTbL Ha 1l 34aTHICTb gocaraTtn peaynbraTy(-is), 3anna-
HOBaHOro(-ux) ii CUCTEMOIO YNPaBMiHHA AKICTIO.

BuaaHHsa odidinHe
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OpraHisayist NoBUHHA 34iMCHIOBATI MOHITOPUHT | aHaniayBaHHsA iHhopmauii NPo Ui 30BHILLHI Ta BHYTPILLHI
YUHHUKN.

Mpumitka 1. YUHHUKA MOXYTE OXONMOBATH NO3UTUBHI Ta HEeraTUBHI aKTopu Y1 YMOBW ANA pPO3rnAfaHHA.

Mpumitka 2. Po3yMiHHA 30BHILLHLOro cepefoBula Moxe ByTH nonerweHo poarnafaHHAM YUHHWKIB, WO X 3yMOBMIOTE Npasose,
TEXHOMOrYHE, KOHKYPEHTHE, PUHKOBE, KyNbTYpHE, ColjankHe Ta eKoHOMIYHe cepefoBUlya MiXHapo[HOro, HauioHanbHOro, perioHanLHoro
4Kn Micyesoro maclutaby.

Mpumitka 3. Po3yMiHHA BHYTPiWWHLOro cepefosulya Moxe OyTW nonerweHo po3rnafaHHAM YUHHWKIB, NOB'A33HMX 3 LiiHHOCTAMMK,
KyNbTYPOKO, 3HEHHAM i AIEBICTIO opraHisayyii.

4.2 Po3yMmiHHA noTpeb i ovikyBaHb 3aLiKaBNeHWX CTOPiH

Y 38’83Ky 3 TUM, L0 Ha 34aTHICTb OpraHisauyii NoCTiMHO nocTa4aTi NPoAYKLil0 Ta HagasaTi MOCnyru,
AKi 334 0BONEHAKOTE BUMOTA 3aMOBHMUKA Ta 3aCTOCOBHI 3aKOHOAABMi 1 pernaMmeHTyBanbsHi BUMOri, BNNnBea-
10Tb a0 MOXyYTb BNNMBATW 3alikaBneHi CTOPOHMW, OpraHisalis NoOBUHHA BU3HAYUTK

a) 3auikaBneHi CTOPOHW, SKi A0UiNbHI 40 CUCTEMM YNPaBNiHHSA AKICTIO;

b) BMOrn Ymx 3auikaBneHnx CTOpPiH, siki AOPeuHi 4O CUCTEMW YNPaBiHHA SKICTIO.

OpraHisayis noBMHHA 34iMCHIOBAT MOHITOPUHS | aHanisysaHHs iHcopmayii npo ui 3auikaBneHi cTopo-
HW Ta TXHi BiANOBIAHI BUMOTNA.

4.3 BusHauyeHHs chepm 3acTOCYBaHHA CUCTEMM YNpaBniHHA AKICTIO

OpraHisayis NoBMHHA BU3HAYUTU MEXi T 3aCTOCOBHICTb CUCTEMM YNPaBMiHHA AKICTIO, W00 ycTaHoBK-
TW ii chepy 3acTocyBaHHs.

Buanavaroun 4o cepy 3acTocyBaHHs, OpraHisayia NOBMHHA PO3rNaHyTH

a) 30BHILUHI Ta BHYTPILWHI YAHHWKW, 3a3HadeHi B 4.1;

b) BmoOru BignoBigHMX 3aLikaBNeHNX CTOPIH, 3a3HaJveHi B 4.2;

C) NPOAYKLiO Ta nocnyru opradisadujii.

OpraHisauis noBMHHA 3aCTOCOBYBaTW BCi BUMOTM LibOro CTaHAapPTY, SKLO BOHW € 3aCTOCOBHUMW B Me-
ax BU3HAYEHO! chepn 3acTOCYBaHHSA il CUCTEMU YNPAaBMIHHA AKICTIO.

MoTpibHo, Wob iHdopmaLis Nnpo chepy 3acTocyBaHHA CUCTEMM yNpPaBniHHA AKICTIO B opraHisadii fyna
AOCTynHo Ta Byna niaTpumyBaHa B HaneXXHOMY CTaHi sk 3a40KymeHToBaHa iHhopmayis. Y cdepi 3acto-
CYBaHHs NOTPIOHO BUKNACTW OXONNEHi BUAW NPOAYKUIT Ta NOCNYr, a TakoX noaaTt obrpyHTOBaHHS WoAo Oyab-
AKOT BUMOT LbOro CTaHAapTy, AKy OpraHisayis Bu3Haqae HejopeyvHoo A0 cdepn 3acToCyBaHHS ii cucTemm
ynpaeniHHA SKICTHO.

Mpo BiANOBIAHICTbL LIbOMY CTaHAAPTY MOXHA 3aABNATU TiNbKW B pasi, KLU0 BUMOrU, BU3HAYEHI AK He-
3aCTOCOBHI, HE BNNWBAaKOTb Ha 34aTHICTb YK BiANOBIAANbHICTL OpraHidalii cTocoBHO 3abe3neyeHHs Bianosia-
HOCTI CBOIX NPOAYKLiT Ta NoCnyr i NigBULLEHHNA 334 0BONEHOCTI 3aMOBHUKA.

4.4 Cucrema ynpaBniHHA AKICTIO Ta il npouecu

4.4.1 OpraHisayis noBmHHa po3pobuTu, 3anpoBaguTy, NIATPUMYBATK Ta NOCTIVHO NONINLIYBATK CUCTEMY
yNpPaBniHHA AKICTIO, OXONMI0KYM NOTPIGHI NpouecK Ta iXHi B3aeMOAil, BigNoBI4HO 40 BUMOT LipOro CTaHAapTy.

OpraHisayifa NoBMHHA BM3Ha4YUTV Npouecn, NoTRIOHI 4na cucTemn ynpaeniHHA AKICTIO, Ta X 3acTocy-
BaHHA B MeXax opraHisadii, a Takox noBMHHA

a) BU3HauUTK HeoOXiaHI BXOAMW LUMX NPOLECIB i OMiKyBaHi Bij, HUX BUXOAW;

b) BM3HAUUTK NOCNIAOBHICTb | B3AEMOAIIO LMX NPOLECIB;

C) BU3HAYUTK Ta 3aCTOCOBYBATW KPUTEPIT Ta METOAM (30KPEMA MOHITOPUHT, BUMIPIOBAHHA Ta BiANOBIAHI
NOKa3HMKKN AieBOCTi), NOTPIOHI 4ns 3abe3neyyBaHHA Pe3ynbTaTMBHOCTI PYHKLIOBAHHSA Ta KOHTPOMIOBAHHS LMX
npouecis;

d) BM3HauUMTK pecypcu, NoTpibHI 4Ns UUX npoyecis, | 3abeaneuyBaTti iX HAABHICTb;

e) npu3HaunTy ocib 3 BiANOBIAANBLHICTIO Ta NOBHOBAXEHHAMM LLOAO LIUX NMPOLECIB;

f) poarnsaat pU3NKM Ta MOXNMBOCTI, O iIX BU3HaYaloTk BigNOBIigHO A0 BuMory 6.1,

g) ouiHoBaTW Ui Nnpouecun Ta 3anpoeagkysatu Byab-aki 3miHW, noTpibHi anA 3abesneyyBaHHsa Toro, Wwob
Ui npouecu gocAranu cBoix nepeabadyeHnx pe3ynsraTis;

h) noninwyeaTy npouecKn Ta CUCTEMY YNPaBiHHA AKICTIO.

4.4.2 OpraHisauisi NOBUHHA, HACKiNbKK Lje HeobXiaHo,

a) nigTPUMyBaTK B aKTyanbHOMY CTaHi 3a40KyMeHTOBaHY iH(hopmaLito, HeobxiaHy ansa PyHKUiOBaHHA
npouecis;

b) 3GepiraTu 3agokyMmeHTOBaHY iH(opmMauiio, Wob maTu BNEBHEHICTb Y TOMY, L0 NPOLECH BUKOHYIOTb
Tak, ik 3annaHoBaHo.

2
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5 NIAEPCTBO

5.1 NipepcTtBo Ta 3060B’sA3aHHA

5.1.1 3azaneHi nonoxeHHs

Haieuiue kepiBHULTBO NOBUHHE AEMOHCTPYBATW CBOE NiAEPCTBO Ta CBOE 3060B'A3aHHA L040 CUCTe-
MU ynpaBniHHA SKICTIO,

a) 6epyun Ha cebe BiaNOBIAANBHICTL 32 Pe3yNbTaTUBHICTL CUCTEMW YNPaBAiHHA AKICTIO;

b) 3abeaneuyroun po3pobneHHn nonitukn y cpepi AKOCTI Ta Linen y cdepi SKoCTi Ta iX y3roAXKeHicTb
3i cTpaTeriyHM HanNpPsSMKOM | CEpeaoBULLEM OpraHi3auii;

c) 3abeaneyyoun iHTerpyBaHHa BUMOr CUCTEMUW YNpaeniHHA AKICTIO B BisHec-npoyeck opradisadii;

d) cnpuslumM BUKOPUCTaHHIO NPOLECHOrO NiAX0AY Ta PU3NK-OPIEHTOBAHOrO MUCIEHHS,

e) 3abe3neyyloun HasBHICTbL pecypciB, NOTPIBHNX ANs CUCTEMW YNpPaBniHHA AKICTIO;

f) iHbopmytoun nepcoHan Npo BaXXNWBICTb Pe3ynsTaTUBHOMO YyNpasniHHA AKICTIO Ta BiaNOBIAHOCTI BU-
MOram CUCTEMM YNPaeniHHA AKICTHO;

g) 3abeanevyoun JOCATHEHHA CUCTEMOIO YNPaBniHHA AKICTIO 3annaHoBaHMUX pe3yneTaTis;

h) 3agitooun, CKepOBYIOUYM Ta 320X04YIOUKN NEPCOHAnN 3 TUM, W00 BiH pOBUB BHECOK Yy PE3yNbTaTUBHICTb
CUCTEMM YNPaBNiHHA SKICTIO;

i) CNPUSAOYX NONINWYBAHHIO;

j) NIATPUMYHOYM iHLWINX BIJNOBIAHNX KEPIBHWUKIB ANA 4EMOHCTPYBaHHS iXHbOrO NigepcTsea B ixHiX cdepax
BiAMNOBIAANBHOCTI.

Mpumitka. MoHATTA «BiaHec» y UbOMY CTaHAAPTi MOXHA IHTEPNPeTYBaTW B LUMPOKOMY CEHCi AK Ti BUAM AIANBHOCTI, AKi € KI0YoBK-
MW ANA Linel icHyBaHHA opradisalii, HesanexHo Bif Toro, Y4 € BOHa AepXaBHOD, MPUBATHOK, KOMEPLiINHOK Y1 HeKOMepL|iHO.

5.1.2 OpieHmayis Ha 3aMOBHUKa

Hawneuye kepiBHUUTBO NOBUHHE AEMOHCTPYBaTH CBOE NiAEPCTBO Ta CBOE 3000B’'A3aHHA WOA0 OPIiEH-
Tayii Ha 3amoBHMKa, 3abeanevyiodn, Wwob

a) BUMOrM 3aMOBHMKA, @ TaKOX 3aCTOCOBHI 3aKOHOAaBYI i1 pernameHTyBanbHi BUMOrn Bynu BU3HadeHi,
3po3ymini Ta wob ix NoCTiHO 3a40BONbHANN;

b) pu3ankn Ta MOXNUBOCTI, AKI MOXYTb BNANBATU Ha BIANOBIAHICTb NPOAYKLIT Ta NOCAYr, @ TAKOX Ha
34aTHICTL Ni4BMLWYBAT 3a40BONEHICTE 3aMOBHUKA Byno BU3HAYEHO Ta BPaxoBaHo;,

C) 3aBXAKN NIATPUMYBANW 30CEPENKEHICTb HA NiABULLYBaAHHI 3340BONEHOCTI 3aMOBHMKA.

5.2 MNonituka

5.2.1 dopmyeaHHs nonimuku y cghepi sskocmi

Hameuwe kepiBHMLUTBO NOBUHHE CChOpMyBaTK, 3anpoBagnTV Ta akTyanidyBaTu NoniTuKy y cgepi aKocTi,
a) sika BignogBifaae NpM3Ha4eHoCTi 1 cepefoBuULLY OpraHisauii Ta niaTpumMye ii cTpaTeriyHMi HanpPsIMoK;
b) Aka Hagae oCHOBY ANA BCTAHOBMEHHSN Linen y cdepi AkocTi;

C) Y siKi € 3000B’A3aHHS 3310BONbHSAT 3aCTOCOBHI BUMOTW;

d) y skiin € 3060B’3aHHA LWOAO NOCTINHOrO NONINLIYBaHHA CUCTEMU YNPABMIHHA SKICTIO.

5.2.2 InghopmyeaHHs npo nonimuky y cgbepi axkocmi

MoTpibHo, Wwob nonituka y cdepi akocTi byna

a) AOCTYNHOO Ta akTyanisoBaHow y hopMi 3a40KyMEHTOBaHOI iHchopmaLii;

b) AoBefeHO A0 BiAOMA, 3PO3YMINOI0 Ta 3aCTOCOBAHOK B MeXax opraHisauii;
C) AOCTYMHOK ANA BiANOBIAHMX 3aLiKaBNEHUX CTOPIH, SK HANeXuTb.

5.3 ®yHKUii, 060B’A3KM Ta NOBHOBAaXE€HHA B MeXax opraHisauii

HanBuuwie kepiBHUUTBO NOBUHHE 3abe3nednTy, LWob 060B'A3KM Ta NMOBHOBAXEHHS ANSA BiANOBIAHUX MNO-
cap Gyno BCTaHOBNEHO, AOBEAEHO A0 BifOMa Ta 3p0O3yMino 3a3HavyeHo B Mexax opraHisadii.

Haisuie kepiBHULTBO NOBUHHE BCTAHOBUTY 06OB'A3KN T8 NOBHOBAXEHHS ANS

a) 3abesneueHHs, Wob6 cuctema ynpasniHHA sKICTIO BigNOBigana BMMoram Lboro CTaHAapTy,

b) 3abe3neuyeHHs OTPMMAaHHS 3annaHoBaHWX BMXOAIB NPOLECis;

C) 3BiTYBaHHS NpO AIEBICTb CUCTEMU YNPAaBMIHHA AKICTIO Ta NPO MOXNMBOCTI AN noninweHHs (aus. 10.1),
30KpemMa nepejs HaBULLUM KEPIBHULTBOM;

d) 3abe3aneyeHHs CnpuUAHHA OpiEHTaLii HA 3aMOBHWKA Ha BCIX PIBHAX B OpraHisawii;

e) 3abeaneyeHHs, Wob y pa3i nnaHyBaHHA Ta 3anpoBaAXXyBaHHA 3MiH 40 CUCTEMW YNPaBniHHA AKICTIO
He Byno nopyLweHo LiniCHOCTI CUCTEMMW YNPaBniHHS AKICTHO.

3
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6 NMAHYBAHHA

6.1 [1if cTOCOBHO PU3MKIB | MOXITUBOCTEN

6.1.1 Mig Yac nnaHyBaHHA B CUCTEMi YNPaBniHHA AKICTIO OpraHisayis NOBMHHA PO3rNSHYTU YMHHWKMN,
3a3HadeHi B 4.1, i Bumoru, 3raayeaHi B 4.2, a TaKkoX BU3HAYNTI PU3NKK Ta MOXNMBOCTI, AKI NOTPiBHO Bpaxy-
BaTu, WwWob

a) 3abe3neynTy BNEBHEHICTL Y TOMY, L0 CMCTEMA YNPaBniHHA AKICTIO MOXE A0CAITM 3annaHoBaHoro(-mx)
pesynberary(-is);

b) 36inbWWTK KiNbKICTL BaxaHnx edexTiB;

c) 3anobirtn HebGaxaHum echektam abo 3MEHLIMTU TXHIO KINbKICTb;

d) gocarTn noninweHHs.

6.1.2 OpraHisauia noBMHHa nnaHysaTu

a) Aii CTOCOBHO LUX PU3MKIB | MOXMBOCTEN;

b) y Ak cnocib

1) iHTerpysaTu Ta 3anposaaunTu Aii 40 NpoLecis il CUCTEMW YNPaBNiHHA AKICTIO (AnB. 4.4);
2) OUiHIOBATW PE3ynbTaTUBHICTb LMX Jil.

MoTpibHo, Wob Aii, BUKOHYBAHI CTOCOBHO PU3NKIB | MOXXNMBOCTEN, Bynn NponopuinHi ix NnoTeHUinHoOMy
BMMWBY Ha BiANOBIAHICTb NPOAYKLiT Ta NOCNYT.

Mpumitka 1. BapiaHTu pearyBaHHA Ha PU3MKK MOXYTb OXOMMOBATW YHUKHEHHA PWU3WKY, NMPUAHATTA pU3KKy, Wo6 ckopucTaTucs
MOMIMBICTIO, YCYHEHHS AXepena puauKy, 3MiHEHHA WMOBIPHOCTI HacTaHHA YM Hacnigkie, po3fineHHs puaMky 4u 36epeXeHHA PU3WKY Ha
OCHOBI MOIH(POPMOBAHOTO pilLeHHA.

Mpumitka 2. MoXMBOCTI MOXYTe 3YMOBUTU MPUAHATTA HOBUX NPaKTUK, 3anycky BUpoOHWLUTBa HOBOI NpoAykuil, BUXOAY Ha HOBI
PWHKKW, 33BOKBAHHA HOBWX 3aMOBHWKIB, NMoOyA0BW NapTHEPCBKUX CTOCYHKIB, BUKOPUCTAHHA HOBOI TexHomnorii Ta iHWuX GaxaHwux i gieBux
cnocoGie, Wo6 pearyeaT Ha noTpebu opraxisayii 41 i 3aMoBHUKIB.

6.2 Llini y cpepi AKoCTi Ta NnaHyBaHHA AiW ANns iX JOCArHEHHA

6.2.1 OpraHisaLin NoBUHHA BCTAHOBWUTK LiNi Y cepi AKOCTI ANs BiANOBIAHMX NiAPO34iniB, piBHIB i Npo-
Lecie, HEOBXIAHWUX ANSA CUCTEMW YNPABNIHHA SKICTIO.

MoTpibHo, Wwob uyini y ccepi sakocTi

a) 6ynu y3arogeHi 3 nonitTukoro y ccpepi skocTi;

b) Bynu BUMipHUMWY;

C) ypaxoeyBeaniu 3acTOCOBHI BUMOTW;

d) 6ynn fOopeYHMMM 3 NOrNAA4Y BignoBigHOCTI NPOAYKLiT Ta nocnyr Ta NiABULLEHHSA 3340BONEHOCTI 3a-
MOBHWKIB;

e) Bynun oxonneHi MOHITOPUHIOM;

f) 6ynu goBeneHi Jo Bigoma;

g) 6ynm akTyanisoBaHi, K HaNEeXuTb.

OpraHri3sayis NnoBMHHA NIATPUMYBATK B aKTyanbHOMY CTaHi 3aJ0KyMeHTOBaHY iH(hopmMayiio WoAo Linen
y cdpepi aKocTi.

6.2.2 Mnanytoun Te, AK JOCATTU CBOIX Uinen y cdepi AKOCTi, opraHi3auis NOBMHHA BU3HAYUTH,

a) wo noTpibHo 3pobuTn;

b) ski pecypcu ByayTb NOTPIOHI;

c) xTo Byae BignoBiAANBHUM;

d) konw ye Byae 3aBepLUEHO;

e) AK OUiHIBaTUMYTE pe3ynsTaTy.

6.3 NMnaHyBaHHA 3MiH

Ak opraHisauia BusHadyae noTpeby B 3amiHax 40 CMCTEMW YNpaBRiHHA AKICTIO, 3MiHW NoTPiGHO peani-
30ByBaTW y 3annaHosaHuia cnocib (gue. 4.4).

OpraHisaujis noBUHHA PO3rnAHYTM

a) NPU3HaYEeHICTb 3MiH Ta IXHi MOXIMBI HACNIAKW;

b) yinicHicTe cucTemn ynpaeniHHA AKICTIO;

C) HasABHICTb pecypcie;

d) po3noain abo nepepo3anoain 000B'A3KIB | NOBHOBaXEHb.
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7 NIATPAMAHHA CUCTEMW YNPABJIHHA

7.1 Pecypcu

7.1.1 3azaneHi nonoxeHHs

OpraHi3alin NoBWMHHA BU3HAYUTK pecypcu, NoTpibHi Ans po3pobneHHs, 3anpoBafKyBaHHs, NiaTPUMY-
BaHHS Ta NOCTINHOrO NONINLWYBAHHA CUCTEMI YNPaBniHHA AKICTIO, Ta 3abe3neunTn iX HasiBHICTb.

OpraHisauis noBMHHA PO3rnsHyTK

a) CNPOMOXHOCTI Ta 0BMEXEeHHA LWOA0 HAaABHUX BHYTPILLHIX pecypcis;

b) Te, Wwo noTpibHO oTpUMAaTK Bif 30BHILLHIX NOCTAYaNbLHMKIB.

7.1.2 Jlodcbki pecypeu

OpraHisadis NoBMHHA BU3HAYUTW NpaviBHWKIB, HEOOXiAHWX AN Pe3ynbTaTUBHOMO 3anpoBaaXeHHSA CBOET
CUCTEMW YNPaBniHHA AKICTIO, @ TakoX ANA PYHKLiIOBAaHHA Ta KOHTPOMIOBAHHA CBOIX Npouecie, Ta 3abeane-
YUTW X HAABHICTb.

7.1.3 Inchpacmpyxkmypa

OpraHisayis noBMHHA BU3HaUUTK, 3abe3neunTy Ta nigTpMMyBaTh iHbpacTpykTypy, HeoOXiaHy AN (PYHK-
Lil0BaHHA CBOIX NPOUECIB | A4NA JOCATHEHHS BIAMNOBIAHOCTI NPOAYKLiT Ta nocnyr.

MpumiTka. [HbpacTpykTypa Moxe oxonniosaTw

a) Byaisni Ta NoB'A3aHi 3 HUMK IHXEeHepHI Mepexi;

b) ycTaTkoBaHHA, 30Kpema TexHiuHi Ta nporpamMHi 3acobu;

C) TPaHcnopTHI 3acobu;

d) iHchopmaUiiHi Ta KoMYHiKaLiiHI TexHonoril.

7.1.4 Cepedosuuwye 051 (hyHKUiro8aHHA npoyecie

OpraHisayis noBuHHa BU3HauUTK, 3abe3neunTn Ta NiaTPUMyBaTV cepeaosunle, HeobxigHe ana yHKUi-
IOBaHHA CBOIX NPOLECIB | ANA AOCATHEHHA BiANOBIAHOCTI NPOAYKLIT Ta nocnyr.

Mpumitka. MNpuaaTHum cepegoevlyemM MoXe BYyTW NoedHaHHA NIOACBKNX | (isUYHUX YUHHWKIB, AK-OT:

a) coyianbHux (Hanpuknag, BiACYTHICTbL AWCKPUMIHALLT, CNOKIK, HEKOHMNIKTHICTL);

b) ncuxonoriYHWX (Hanpuknag, sMeHLWeHHA CTPecoBWX CTaHiB, 3anobiraHHa eMoLiiHOMY BUCHaXEHHIO, eMOLIHWIA KoMdopT);
¢) thiawyHWx (Hanpuknaa, TemMnepaTypa, Tenno, BOMoricTb, OCBITNEHICTh, UMPKYNALUIA NOBITPA, ririeHa, Wwym).

Lli YWHHWKN MOXYTb 3Ha4YHO PI3HWTUCA 3anexXHo Bif HagasaHWX NPOAYKLUil Ta Nocnyr.

7.1.5 Pecypcu Onsi MOHIMopuHay ma e uMiprogaHHs

7.1.5.1 3aezanbHi NONOXeHHS

OpraHisauis NOBUHHA BM3HAYMTM pecypcu, noTPibHi Ans 3a6e3neyeHHs BiporigHMX i HAAIMHUX pe3ynb-
TaTiB, AKLO MOHITOPUHT ab0 BMMIPIOBAHHA BUKOPUCTOBYIOTL AN NEPEBIPEHHS Bi4NOBIAHOCTI NPOAYKLIA Ta
nocnyr sumoram, Ta 3a6e3neynTi ix HasBHICTb.

OpraHisayis noeuHHa 3abesnevysatu, Wob HagaHi pecypcu

a) 6ynu npuaaTHAMM 4NS KOHKPETHOrO BUAY 34INCHIOBAHNX POGIT 3 MOHITOPUHIY Ta BUMIPKIBAHHS;

b) 6ynun B HaNeXHOMY CTaHi 4NA rapaHTYBaHHA IXHbOT NOCTIMHOI NPUAATHOCTI 4NS IXHBOI NPU3HAYEHOCTI.

OpraHi3adia noeuHHa 3bepiraty BigNOBiAHY 3a40KYMEHTOBaHY iH(pOpMaLilo, AKa 40BOANUTD, WO pecyp-
CW ANS MOHITOPUHIY Ta BUMIPIOBAHHSA BiNOBIAAIOTE IXHI NPU3HAYEHOCTI,

7.1.5.2 [pocmeixysaHicmpe suUMiprO8aHHSA

AKLLO NpoCcTeXXyBaHICTb BUMIPIOBAHHA € BUMOFOIO Yi SKLLO opraHidayis BBaXKae 1l CYyTTEBUM €NEMEHTOM
rapaHTyBaHHA BNEBHEHOCTI Y BIPOriA4HOCTI pe3ynkTaTiB BUMIPIOBAHHSA, BUMIPIOBanbHe YCTaTKOBAHHSA NOTRIGHO

a) kanibpyeaTtn Ta/uM NEpeBipATL 3 YCTAHOBMNEHOK NEPIOANYHICTIO abo nepen BUKOPUCTAHHAM 3rigHO
3 eTanoHamMu, NPOCTeXysBaHUMKN 40 MidkHapogHMX abo HauioHanbHWX ETaNOHIB; AKL0 HEMAE LUX eTanoHis, no-
TPiBHO iHhopmayilo npo 6a3sy, BUKOPUCTOBYBAHY ANs KanibpyBaHHs 4Yn nepesipeHHs, 36epirat sk 3a40Ky-
MEHTOBaHy iHhopmauiio;

b) ineHTUikyBaTK 3 TUM, WO6 BM3HAYUTI OrO CTATYC KanibpyBaHHs;

c) ybepiratu Bi4 peryntoBaHb, MOWKOAXKEHHS YK MOTIPLUEHHA CTaHy, Yepes ski Moxe ByTn cnpocToBaHo
BIPOrigHICTb cTaTycy KanibpyeBaHHA Ta ofepxaHux paHiwe pe3ynsTaTie BUMiPOBaHHS.

OpraHisayis NOBUHHA BM3HAYMTK, Y1 HE BNNWHYMNO Ha BiPOriAHICTb paHile ogep)aHux pesynsTaris Bu-
MipIOBaHHSA Te, WO BUMIpIOBanbHe yCTaTKOBaAHHA He BignoBsigae CBOEMY nepesbadueHOMy BUKOPUCTAHHIO, |,
3a notpebun, BUKOHATK HaneXHi Aii.

7.1.6 3nHaHHs opaaHizayii

OpraHi3ayist NOBMHHA BU3Ha4UTX 3HAHHSA, HeobXxigHi Ana dyHKUilOBaHHS ii NPOLUECIB i JOCATHEHHA Bigno-
BIAHOCTI NpPoAYyKLjii Ta nocnyr.

MoTpi6Ho, Wwob Ui 3HaHHA Byny akTyanizoBaHMMK Ta 4OCTYNHUMU B NOTPiGHOMY 06caai.
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LLlo6 pearysati Ha 3MiHeHHsi noTpeb | TeHAeHUin, opraHisalis NOBUHHA BPaxoByBaTH CBOI NOTOUHI 3HAHHS
Ta BU3Ha4MTK, AK HabysaTu Oyab-AKi HeOOXiAHI AOAATKOBI 3HAHHA YM OTPMUMATK AOCTYN 40 HMX | NOTPiIGHOro
OHOBEHHS.

iHhopMaLilo, AKY BUKOPUCTOBYHOTEL Ta AKOK 0OMIHIIOTECA, Wob AocAraTk Linen opraHisadyji.

Mpumitka 2. OCHOBOI 3HaHe opraHisauii MoXxyTe ByTH

a) BHYTPIWHI pecypcw (Hanpuknag, iHTenekTyankHa BNacHicTb; 3HaHHA, HabyTi Yepes QocBia, YPOKKW, 3acBOEHI 3 HesaaY i ycniw-
HWUX npoenia; 3,q06yrrﬂ Ta cninbHe BMKOPWUCTaHHA He3a4OKyMeHTOBaHWX 3HaHb i qocai,qy; pe3ynbTaTu noninwexHb Yy npouecax, l"IpOJ:l,yKLI,iT
Ta nocnyrax),

b) 30BHIWHI pecypcu (Hanpuknag, cTaHAapTU; HaykoBa CninbHoTa; KoHepeHLUil, OTPMMaHHA 3HaHb BiJ 3aMOBHWKIB abo 30BHILUHIX
nocTavanbHUKIB).

7.2 KomneTeHTHICTL

OpraHisayist noBuHHA

a) BU3Ha4YMTK HeoOXiaHy KOMNETEeHTHICTb ocobu (ocib), saka(-i) nig 1i KOHTponem BUKOHYE(-10Tb) poboTy,
LLO BNNvBaE Ha AIiEBICTb | pe3ynbTaTUBHICTb CUCTEMM YNPABMIHHA FKICTIO;

b) 3abeaneuyyBaTi BNEBHEHICTb Y TOMY, LO KOMMNETEHTHICTL LMX OCIO IPYHTYETLCA HA HANEXHUX OCBITI,
npodeciiHiin NiArOTOBNEHOCTI YM JOCBI4;

C) Tam, A& 3aCTOCOBHO, BXWBATW 3axoaiB Ans HabyTTa HeobxigHOT KOMNETEHTHOCTI Ta OUiHIOBATI pe-
3yNbTaTUBHICTb YKUTUX 3aX0AiB;

d) 3bepirati HanexHy 3aA0KyMeHTOBaHY iH(popmaLilo AK A0Ka3 KOMMNEeTeHTHOCTI.

anMiTKa. 3acTocoBHi 3axogun MOXYTb OXONNwBaTW, Hanpuknag, nposeaeHHA HaBYaHHA, HAaCTaBHWUTBO YW nepeBefeHHA nepco-
Hany Ha HOBI nocagu, YW NPUWHATTA KOMMNETEHTHUX ocib Ha p050Ty, YK yKnagaHHAa 3 HUMKW KOHTPaKTIB.

7.3 OBi3HaHicTb

OpraHisauyis noeuHHa 3abeanedysaru, Wwob ocobu, Ak BUKOHYIOTb poboTy nig il koHTponem, 6ynn obi-
3HaHUMK 3

a) noniTukoi y capepi sIKocCTi;

b) signosigHMMK Linsmu y ccepi sikocTi;

C) CBOIM BHECKOM Y pe3ynbTaTUBHICTb CMCTEMW YNPaBniHHA SKICTIO, 30KpemMa 3 BUrogamm Bij noninweHHs
MOKa3HWKIB AiANbHOCTI;

d) Hacnigkamn HeBUKOHAHHSI BUMOr CUCTEMM YNPaBniHHS SIKICTIO.

7.4 |lHchopmyBaHHA

OpraHisayift NoBMHHA BU3HAYUTX NOTPE6M WOAO BHYTPIWHBOrO Ta 30BHILUHLOrO iHPOPMYBaHHA, 4 OPEYHI
ANA cUCTEMM yNpaeniHHA AKICTIO, 30Kpema,

a) Npo Wo iHthopmMmyBaTH;

b) konw iHchopmyBaTK;

C) KOro iHhopmyBaTu;

d) sk iHdpopmyBaTy;

e) xTo mae iHdopmysaTu.

7.5 3apoKymeHTOBaHa iHthopmauin

7.5.1 3azanbHi nonoxeHHs

MoTpi6Ho, Wwob cncrema ynpaeniHHA SKICTIO opradisauii oxonntoeana

a) 3af0KyMeHTOBaHy iHhopmauilo, sKy noTpebye uein ctaHaapT,

b) 3agokymeHTOBaHY iH(popMaLito, AIKy opraHisavis BBaxkae HeobBXiAHOK ANA pe3ynsTaTUBHOCTI CUCTE-

MU YynpasniHHA AKICTIO.
Mpumitka. OBcAar 3agokymeHToBaHO! iHhopMaUlii ANA cMcTeMUW yNpaeniHHA AKICTIO B Pi3HUX opraHisauin Moxe ByTi pisHWUM 3anexHo Big

— po3mipy opraHisadil, ii BMAY AiAnkHocTi, ii Npouecie, npoAykyil Ta nocryr;
— CKNagHOCTI NpoLuecie Ta iXHIX B3aEMOAIN;
— KOMMeTeHTHOCTI NepcoHany.

7.5.2 CmeoprogaHHA ma akmyani3yeaHHsi

Mig yac cTBoOplOBaHHA Ta akTyanisyBaHHA 3a40KyMeHTOBaHO| iHbopmalii opraHisayis nosuHHa 3abes-
nevyeartu

a) HanexHi ineHTudgikauio Ta onuc (Hanpwknag, Ha3ea, gaTta, asTop, HOMEep ANs NOCUMNAaHHSA);

b) HanexHi dhopmat (Hanpuknag, MoBa, Bepcis nporpamHoro 3acoby, rpadivHi 306paxeHHs) i HociT (Ha-
npvKnag, nanepoBuiA, ENeKTPOHHWUIA);

C) HanexHi aHanisyBaHHA Ta CXBaneHHa 3 Nornsay npyMaaTHoCTi Ta aaeKkBaTHOCTI.
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7.5.3 Konmpone 3adokymeHmosaHor iHghopmauil

7.5.3.1 3apokymeHTOBaHy iHbopmauito, siky noTpebye cucTema ynpasniHHA AKICTIO | el cTaHaapT, He-
o6xiaHO KOHTpOnOBaTK ANS 3abe3neyeHHs

a) i HasBHOCTI Ta NPWAATHOCTI 4,0 BUKOPUCTAHHS, A€ | KONy BoHA NoTpibHa;

b) il agekeaTHOI 3axuLeHocCTi (Hanpuknaga, Big yTpaTv KoHMiaeHUIRHOCTI, HEHaNeXHOro BUKOPUCTAHHSA
YK BTPaTK UinicHocTi).

7.5.3.2 LLo6 KoHTpOnoBaTH 3a40KyMEHTOBaHY iHhOpMaLilo, OpraHisayis NOBUHHA BAABATUCH A0 TaKMX
AN, AKLWO 3aCTOCOBHO,

a) po3noain, AOCTyn, NOLWYK i BUKOPUCTAHHS,

b) 36epexeHHsi, 3okpema 36epexeHHs ii po3bipnneocTi;

C) KOHTPOMb 3MiH (Hanpuknag, KOHTPONb BEPCii);

d) 36epiraHHa Ta BUNyYaHHA.

3apokymeHTOBaHy iHhOpMaLilo 30BHILLHLOMO NOXOAKEHHS, AKY OpraHisayis sBaxae HeobxigHot 4nA
nnaHyBaHHA Ta PYHKLilOBaHHA CUCTEMMN YNPaBiHHA AKICTIO, NOTPIGHO iAeHTUdIKyBaTN Yy HanexHun cnocié
| KOHTPOMNOBATH.

3apokymeHTOBaHy iHdopmauito, aKy 36epiraloTb Sk AoKa3 BIANOBIAHOCTI, NOTPIGHO 3axmuwaTu Bij He-
HaBMMWCHOTO 3MIHEHHS.

Mpumitka. JocTyn Moxe nepeabaqaTy pilleHHA NPo A03BIN NWLWe Ha o3HaWoMMeHHA i3 3afokymeHToBaHo iHopmaieto abo npo
A03BiN Ha 03HaWOMNeHHA i3 3a40KYMEHTOBaHO iH(OPMaL|iErd Ta NOBHOBaXEHHA 040 BHECeHHA 3MiH J0 Hel.

8 BUPOBHMLUTBO

8.1 OnepaTuBHE NNaHyBaHHSA Ta KOHTPOIbL
OpraHizauisi NOBMHHA NnaHyeaTy, 3anNpoBaaXyBaTy Ta KOHTPONOBaTK npouecu (ans. 4.4), noTpibHI ans 3a-
AOBONEHHS BUMOT LLOAO0 HaAaHHSA NPOAYKLl Ta NOCNyr, a TaKoX AN BUKOHAHHS i, BU3HAYeHWX y po3gini 6,
3a Z10MoOMOrot
a) BU3Ha4YeHHs BUMOr A0 NpoayKuii Ta nocnyr;
b) ycTaHOBNEHHRA KpUTEpIiB WOoA40:
1) yux npouyecis,
2) npuiMaHHA npoaykuii Ta nocnyr;
C) BU3HaJYEeHHA pecypcie, NOTPIOHNX 4NA LOCArHEHHS BiANOBIAHOCTI BUMOram 40 NPoAyKuii Ta nocnyr;
d) 3anpoBafXeHHA KOHTPONIO NPOLECiB BiAMNOBIAHO A0 KPUTEPIIB;
€) BU3HA4YeHHs, NIATPUMAHHS B aKkTyanbHOMY CTaHi Ta 36epiraHHs 3a40KyMeHToBaHOI iHchopmauii B 06-
cA3i, HeobxigHoMY:
1) Ana 3a6e3neyeHHs BNEBHEHOCTI B TOMY, L0 NPOLECH BUKOHYIOTb TaK, AK 3anfaHoBaHo;
2) AnA 4eMOHCTPYBaHHA BiANOBIGHOCTI NPOAYKLil Ta NOCnyr BUMOram 4,0 HUX.
MoTpibHo, Wwob Buxia Uboro nnaHyesaHHA 6ye NpuMAaTHUM 4NS NPOBaAXeHHs BUPOBHNYOT opraHisauii.
OpraHizayis NoBMHHA KOHTPOMIOBATW 3annaHOBaHi 3MiHW Ta aHanisysaT Hacnigku HenepebadyeHnx 3miH
i, 32 notpebwu, BMKOHyBaTK Ail, Wob nocnabutu Byab-AKi IXHI HECNPUATNUBI BNNUBMW.
OpraHisayis noeuHHa 3abesnevysaTy, Wob nepesaHi CTOPOHHLOMY BUKOHAaBLEBI npoyecu Oynu nig i
KoHTponem (aue. 8.4).

8.2 Bumoru wopao npoaykuii Ta nocnyr

8.2.1 InghopmauyitiHuil 3e’A30K i3 3aMo8HUKaMU

MoTpibHO, Wwob iHhopMaLiiHWIA 3B'A30K i3 3aMOBHMKaMK OXONMIOBAB

a) HagaHHs iHdopmaLil CTOCOBHO NPOAYKUIT Ta nocnyr;

b) onpautoBaHHA 3annTiB, KOHTPaKTIB abo 3aMOBIEHb, 30KPEMA 3MiH A0 HUX;

C) OTPUMaHHS iHpopmalii 3a 3BOPOTHUM 3B’A3KOM BiJ 3aMOBHWKIB CTOCOBHO NPOAYKLii Ta nocnyr, 30-
Kpema ckapr 3aMOBHUKIB;

d) NOBOAKEHHA i3 BNACHICTIO 3aMOBHUKIB ab0 ii KOHTPONOBAHHS;

€) YCTaHOBMEHHA KOHKPETHUX BUMOT LWOAO0 AiK Y HenepeabadeHnx cuTyauisx, Konv 40opeYHo.

8.2.2 Bu3HayeHHs1 sumo2 ujod8o npodykyii ma nocnye

BwsHavaroun Bumoru 4o NpoAyKUii Ta nocnyr, NPONOHOBaHNX 3aMOBHWKaM, OpraHi3auis noeBMHHa 3abes-
neynTK, Wwob
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a) BUMOrK J0 NpoAykLii Ta nocnyr 6yno BU3HAYEHO, OXOMMIOKYN:
1) 6yab-sIKi 32CTOCOBHI 3aKOHOAABMi TA PernamMeHTyBanbHi BUMOrH;
2) BUMOrW, siKi opraHisalist BBaXkae HeobXiaHUMu;
b) opraHi3auis morna 3a40BONbHATK peknamadii CTOCOBHO NPOAYKLil Ta NOCHYr, ki BOHA NPOMNOHYE.

8.2.3 AHanisysaHHs aumoz wodo npodykuil ma nocnya

8.2.3.1 OpraHisauis noBnHHa 3abeaneuyBaT BNEBHEHICTb ¥ TOMY, L0 BOHA 3aTHa 3a40BONbHATA BU-
MOrK A0 NpoayKuii Ta Nocnyr, NPONoHOBaHWX 3amoBHUKam. [epes TuMm, sik 6paTi 3060B8's13aHHA LWOAO HaAaHHS
nNpoAYyKLii Ta Nocnyr 3aMOBHWKOBI, OpraHi3aLis NoBMHHA NpoaHanisysaTn

a) BUMOTW, YCTAHOBMNEH| 3aMOBHUKOM, 30KpemMa BUMOrK 0 NoCTavyaHHs Ta Aiil Nicnsa nocTavaHHs;

b) BMMoOrK, He BCTAHOBNEHI 3aMOBHMKOM, ane siki NoTpPibHi 4Ns BcTaHOBMNeHOro Yn nepeabadeHoro Bu-
KOPUCTaHHSA, AKWO Npo Take Bif4oMO;

C) BUMOTW, YCTAHOBMEHI OpraHi3ayieio;

d) 3akoHopasui Ta pernameHTyBanbHi BUMOTK, 3aCTOCOBHI 40 NPOoAYKUii Ta nocnyr,;

) po3BiXKHOCTI MiXK BUMOramn KOHTpakTiB abo 3amOBNeHb, Ta paHilwe chopMynboBaHi.

OpraHisayis noBmHHa 3abe3neynTin po3B’a3aHHs npobnemn po3BiKHOCTEN MiX BUMOraMun KOHTPaKTY un
3aMOBMEHHS | paHille BU3HAYeHUMIN BUMOramu.

OpraHizayisa noBUHHA NiATBEPAUTM BUMOrA 3aMOBHIKKA Nepes iX NPUAHATTAM, SKLLO 3aMOBHUK HE 0hopM-

NIOE JOKYMEHTaNbLHO CBOI BUMOTH.

Mpumitka. Y geakux cutyayisax, sk-oT npogaxi yepes iHTepHeT-maraauHn, odilinHe aHanisyBaHHA KOXHOIo 3aMOBMNEHHA NPaKkTUYHO
HeagicHeHHe. 3amicTb LbOro KpUTUYHE aHanisyBaHHA Moxe OyTW noluMpeHo Ha BignoBigHy iHdopMalilo Npo NpoaykLuio, Hanpuknag, no-
AaHy B kaTanorax.

8.2.3.2 Oprani3auis noBuHHa 36epiratv 3agokyMmeHTOBaHy iHOPMaLilo, 3aneXHo Big 06CTaBuH,

a) Npo pe3ynbTaTi aHanisyBaHHs;

b) npo Byab-siKi HOBI BUMOrM 4,0 NMPOAYKUIT Ta NOCNYyT.

8.2.4 3miHu do sumoz wodo npodykyii ma nocny2

HKLLO BUMOTW A0 NPOAYKLiT Ta nocnyr 3MiHEHO, opraHi3ayisi noBnHHa 3abe3neynT BHECEHHS 3MiH A0 BigNo-
BiAHOI 33,0KyMEHTOBaHOI iHOpMaL|ii Ta 03HANOMNEHHA BiAMNOBIAHOIO NEPCoHany i3 aMiHEHUMW BUMOTramu.

8.3 MNMpoekTyBaHHA Ta po3pobneHHA NpoAyKUil Ta nocnyr

8.3.1 3azancHi nonoxexHs

OpraHisadia noBMHHa po3pobuTn, 3anpoBagnTi Ta NiIZTPMMYBATU HaNeXHWUIA NPOLEeC NPOEKTYBaHHA Ta
po3pobneHHa gna 3abesnedeHHs NOAaNbLIOro BUrOTOBNEHHSA NPOAYKLiI Ta HagaHHA NOCNYyT.

8.3.2 lMnaHyeaHHs1 NpoekmyeaHHsi ma po3pobneHHs

BusHayatoum cTagii Ta 3axoaM KOHTPOMIO NPOEKTYBaHHS Ta Po3pobneHHs), opraHialis NOBUHHA PO3rnsaHyTH

a) xapakrep, TPMBAnICTb i CKNagHiCTb PobiT 3 NpoeKTyBaHHA Ta PO3p0obneHHs;

b) noTpibHi cTagii npouecy, 0XONN0KYK 3aCTOCOBHE aHani3yBaHHA NPOEKTYBAHHA Ta PO3p0obneHHs;

c) HeobxiaHi poboTK 3 NepeBipeHHA Ta 3aTBEepAXKEHHS NPOEKTY Ta po3pobku;

d) o6oB’A3kM Ta NOBHOBaXKEHHA, NepeabadyBaHi ANa Npouecy NpoeKTyBaHHA Ta PO3pobneHHs;

e) notpedbu y BHYTPILLHIX | 30BHILLHIX pecypcax ANA NPOeKTYBaHHA Ta po3pobneHHs Npoaykuii Ta nocnyr;

f) HeoDOXigHICTL KOHTPONIOBATK B3AEMOZIT MiXX 0coBamu, 3any4eHnMn 40 NpoLecy NPOeKTyBaHHs Ta po3-
pobneHHs,;

g) notpeba 3any4ari 3amMOBHUKIB | KOPUCTYBaYiB 40 NPOLECY NPOEKTYBaHHA Ta PO3pOobNeHHs;

h) BMMOTYK LWOA0 NOAANBLUOrO BUrOTOBMNEHHSA NPOAYKLUIT Ta HAAaHHSA nocnyr,

i) OYikyBaHW piBEHb KOHTPOMNIO NPOLECY NPOEKTYBaHHA Ta po3pobneHHs 3 6OKy 3aMOBHMKIB Ta IHLINX
BiANOBIAHMX 3aLjiKaBNEeHMX CTOPIH;

j) 3ap0KyMmeHTOBaHy iHbopmaLito, NOTPIGHY ANS AEeMOHCTPYBaHHS 3a0BONEHHS BUMOT LOAO NPOEKTY-
BaHHSA Ta po3pobneHHs.

8.3.3 BxioHi OaHi npoekmyeaHHs1 ma po3pobneHHs1

OpraHi3auis NoOBMHHA BU3HAYMTI BUMOTW, SIKi € CYTTEBMMUW ANA KOHKPETHMX BUAIB NPOAYKLIT Ta nocnyr,
LU0 X NPOEeKTYBaTUMYTb Ta po3pobnatnmyTb. Opranisauis NoBUHHA PO3rNAHYTH

a) hyHKUiAHI Ta ekcnnyaTayiHi BUMorwy,

b) indhopmauito, ogepxkaHy BHacnifgok nonepeaHix nogibHux pobiT 3 NpoekTyBaHHA Ta Po3pobneHHs;

C) 3aKOHOAaBui Ta pernameHTyBanbHi BUMOrn;
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d) cTaHaapTy UM KOAEKCK YCTaneHoi NPpakTuKK, siki opraHisauisi 3060B°A3yeTbCA 3anpoBaaXyBaTH;

€) MOXKNWBI HACNigKW BiAMOBW, 3yMOBNEHOI XapakTepom Npoaykuii Ta nocnyr.

MoTpiBHo, Wob BxiaHi aaHi Bynu ageksaTHUMMK ANS UiNen NpoeKkTyBaHHsA Ta po3pobneHHs, a Takox no-
BHUMW Ta HEABO3HAYHUMM.

MoTpibHO yCyHYTW CynepeunuBiCTb BXIAHWX AaHMX NPOEKTYBAHHSA Ta PO3PobneHHs.

Opranizayis nosnHHa 36epiratii 3a40KyMEHTOBaHY iHhopMaLLito LWOA0 BXiAHWUX AaHUX NPOEKTYBaHHA Ta
PO3p0oBneHHs.

8.3.4 3acobu koHmMpono NPoeKmMysaHHs ma po3pobneHHs

OpraHisayisi NoBMHHA 3acTOCOBYBaTU 3acobun KOHTPONIO 40 NpoLecy NPoOeKTYBaHHA Ta po3pobneHHs,
wob 3abesneunTtn

a) BU3HaJYeHHA pe3yneTarTie, Wo iX 4ocaratumyTh,

b) ananisyBaHHs, W06 OUiHIOBATN 34aTHICTb Pe3ynLTaTiB NPOEKTYBAHHSA Ta po3pobneHHs 3a40BONbHS-
TV BUMOTH;

C) BUKOHaHHA pobiT 3 nepeBipeHHs ANs rapaHTyBaHHsA TOro, WO BUXiAHI AaHi NPOEKTYBAHHA Ta po3pob-
NEeHHs 33a40BONbHAKTbL BXiAHI BUMOTW;

d) BkoHaHHs pobiT i3 3aTBEPAXKEHHS ANS rapaHTyBaHHSA TOro, L0 roToBa NPOAYKLUIs Ta NOCnyrv 3amo-
BOMbHAIOTb BUMOrA LWOA0 BCTAHOBMNEHOIO 3aCTOCYBaHHA Y nepeabaveHoro BUKOPUCTaHHS,

e) BUKOHaHHA ByAb-AKnX HeoBXigHNX A CTOCOBHO Npobnem, BU3HaYeHMX Nij Yac aHanisyBaHHsA 4um BU-
KOHaHHA pobiT 3 NepeBIpPeHHs Ta 3aTBEPAMKEHHS;

f) 36epiraHHs 3a80KyMeHTOBaHO! iHbopMaUii CTOCOBHO Lux pobiT.

MpumiTtka. AHaniayBaHHs, NepesipeHHs Ta 3aTBEPAKEHHS MPOEKTYBaHHA/MPOEKTY Ta po3pobneHHA/po3poBkk MaioTe piaHi uini. Ix
Moxe BGyTu npoBeeHO okpemMo YW 3a OyAb-AKOro NoeAHaHHA B cnocid, NpuaaTHUA ANA NpoAykuii Ta nocnyr opraHisadyi.

8.3.5 BuxidHi 0aHi npoexmyeaHHs ma po3pobrieHHs

OpraHisauis noevHHa 3abe3neyyBati, Wo6 BMXigHI AaHi NPOEKTYBaHHSA Ta PO3pobneHHs

a) 3a40BONbHANN BXiAHI BUMOrY,

b) 6ynu ageksaTHUMM ANS NOAANbLUMX NPOLECIB, NOB'A3AHNX 3 BUrOTOBINEHHAM NMPOAYKLii Ta HaaaH-
HAM MOCNYyT;

c) oxonnioeanu 6e3nocepegHbo YW Manv NOCUNAHHA Ha BUMOTW LWOAO MOHITOPUHIY Ta BUMIPIOBaHHS,
SIK HANEXUTb, a TaKOX KpUTEpPIi NPUNMaHHS;

d) ycTaHoBNIOBanNM xapakTe pucTUKM NPOAYKLIT Ta NOCNyr, AKi € CYTTEBUMM ANA iXHBOT NPU3HAYEHOCTI,
a TakoX 418 iX HanexHoro Ta 6e3ne4yHoOro BUroTOBMNEHHS Y HaAaHHS.

OpraHisauis nosuHHa 36epirat 3a40KYMEHTOBaHY iHbopmaLito oA BUXIAHUX LaHUX NPOEKTYBaHHA Ta
po3pobneHHs.

8.3.6 3miHu e npoekmi ma po3pobuyi

OpraHi3ayis NoBMHHA i4eHTUMIKYBaTH, KPUTUYHO aHani3yBaT Ta KOHTPOMIOBATI 3MiHWU, L0 X BHOCATb
nifi Yac NpoeKTyBaHHA Ta Po3pobnsAHHS NpoayKLii Ta NOCNyr YM B NOAANbLUOMY, Y CTYMiHb, HEOOXiAHWIA Ans
3abe3neyeHHs Toro, Wob yHUKaTU HEraTMBHOrO BNIWUBY Ha BiANOBIAHICTL BUMOram.

Opranisaujia noBnHHa 3bepirati 3a40KyMEHTOBaHY iHhopmMaLilo LWoa0

a) 3miH y npoekTi Ta po3pobui;

b) pesyneTaTtie aHaniayBaHHs;

C) CaHKLitoBaHHSA 3MiH;

d) Ain, BUKOHaHMX ANs 3anobiraHHs HECNPUATIVBUM BNNMBaM.

8.4 KoHTtponb HagaBaHWX i330BHi npouecis, Npoaykuil Ta nocnyr

8.4.1 3azanbHi nonoxeHHs

OpraHisayis noBuHHa 3abeanevyBaTtu, Wo6 HagaBaHi 330BHi NpoLECcK, NPOAYKL|SA Ta NOCNyry Bigno.i-
Aann BuMmoram.

OpraHisayis noBMHHA BU3HAYNTK 3ac0BM KOHTPOMIO, L0 iX 3aCTOCOBYBATMMYTh A0 HaAaBaHWX i330BHi
NPoLECiB, NPOAYKLIT Ta NOCNYT, AKLWO

a) NPOAYKLi Ta NOCNYr Bif 30BHILLHIX NOCTa4YanbHWKIB NPU3HAYEHO LONYYaTW 40 BRACHUX NPOAYKLil
Ta Nocnyr opraxisawii;

b) 30BHiLLHI NOCTAaYanbHMKKM HAAAKTL NPOAYKUi0 Ta nocnyri 6e3nocepesHbO 3amMOBHUKY(-amMm) 3a 40-
PYYEHHSIM opraHisadii;
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C) 30BHILUHIN nocTavanbHWK BUKOHYE npoLec abo YacTuUHy npoLecy Ha nigcTasi pilleHHst opraHisadii.
OpraHizayisi NOBMHHA BU3HAYMTK Ta 3aCTOCOBYBATW KpUTEPIl 4NA OUiHIOBAHHA, BUOUPAHHSA, MOHITOPWH-
ry 4i€BOCTI 30BHILLHIX NOCTaYanbHWKIB, a TAKOK iX NOBTOPHOrO OLHIOBAHHS, 3BaXaKOUW Ha IXHIO 34aTHICTb
3AIMCHIOBATK NPOLECK YK NOCTa4aT NPOAYKLiO 1 nocnyrk BiANoBiaHO A0 BumMor. OpraHisauis nosuHHa 30e-
piraTtin 3afgokyMmeHToBaHy iHthopmadito npo Ui poboTn Ta Byab-siki HeobxigHi Aii, BUKOHYBaHI 3a pesynbraTa-
MW OLjiHIOBaHHA.
8.4.2 Bud ma obcsiz KoHmpono
Opranizayis nosuHHa 3abesneunTi, Wo6 HagasaHi 330BHi NPOLUECK, NPOAYKLIA Ta NOCAYr He noripLuy-
Banu 34aTHICTb OpraHisauyii NocTiMHO NnocTayaTy BigNOBIAHI NPOAYKLUiK Ta NOCMNYr CBOIM 3aMOBHUKAM.
OpraHisadis noBnHHA
a) 3abe3aneumntn, Wo6 34iiCHIOBaHI 330BHI Npouecu nepebyBanu nia KOHTPONEM ii CUCTEMMW YNpaeniHHA
SKICTHO;
b) BU3HauUMTK 3acobM KOHTPONIO, SIKi BOHA MA€E Hamip 3acTOCOBYBATM A0 30BHILLHBOroO NocTavanbHuKa,
a TakoX Ti, SiKi BOHAa Ma€E Hamip 3acTocyeaTi A0 NOB'A3aHOrO 3 HUM BUXOAY;
C) ypaxosyBeaTu
1) MOXNMBKIA BNNWB HaZaBaHWX i330BHI NPOLECIB, NPOAYKLIl 1 NOCNYr Ha 34aTHICTb opraxisayii no-
CTIAHO 3340BOMNMLHATM BYMOr 3aMOBHMKA Ta 3aCTOCOBHI 3aKOHOAABYI 1 pernamMeHTyBanbsHi BUMOry;
2) pe3ynsTaTMBHICTE 3acobiB KOHTPONIO, WO iX 3aCTOCOBYE 30BHILLHIN NOCTa4YankeHuUK,;
d) BM3HaUMTK poBOTYy 3 NepeBipPEHHA YK iHWI BUAW pobiT, HeobxigHi Ana 3abe3neyeHHs Toro, Wob Ha-
AasaHi 330BHI NpoUecK, NPoAYKLUIA Ta NOCNYr 3340BONbHAMNM BUMOTN.

8.4.3 Inghopmauisi Ons1 308HIUWHIX MocmavyanbHUKie
OpraHisauia noBnHHa 3abe3neynTn afeKkBaTHICTb BUMOr NEPLU HiXK LOBOAUTM iX 40 Bi4OMA 30BHILLHLOTO
nocravanbHuka.
OpraHizayis NoBUHHA 40BOAWTW 40 BifOMa 30BHILLHIX NOCTa4anbHWKIB CBOI BUMOTM LLOAO
a) npouecie, NPoAYKUil Ta Nocnyr, AKi nocTa4aTuMyTb;
b) cxeaneHHA
1) npoaykuii Ta nocnyr;
2) MmeToAiB, NPOLIECIB Ta YCTAaTKOBAHHS,
3) BMNyCcKy npoayKuii Ta nocnyr;
C) KOMMNETEHTHOCTI, 30kpema Byab-skoi HeobXxiaHOT kBanidikalii nepcoxHany;
d) B3aemopaiv 30BHILLHIX NOCTa4anbHUKIB 3 opraHisauieto;
€) KOHTPOO Ta MOHITOPUHIY AIEBOCTI 30BHILLHIX NOCTa4yanbHWKIB, L0 3aCTOCOBYBaTUME OpraHisayis;
f) pobiT 3 nepeBipeHHNA Ta 3aTBEPAKEHHSA, AKI OpraHisayisi Yn i 3aMOBHWK MaE HaMip 34iACHIOBATN Ha
TEepPUTOPIT 30BHILLHIX NocTa4anbHUKIB.

8.5 BurotoBneHHA NpoAaykuii Ta HagaHHA nocnyr

8.5.1 Konmpone suzomosnerHs npodykuii ma HadaHHs1 nocny2

OpraHi3ayis noBMHHA 3anpoBaauTI BUrOTOBMEHHS NPOAYKUIT Ta HaAaHHA NOCNYr 3a KOHTPONbOBaHMUX
ymoB. [MoTpibHO, Wob KOHTPONbOBAaHI YMOBM, 3aneXHo Big 06CTaBWH, OXOonnoBanu

a) HasBHICTb 3a40KyMeHTOBaHOI iHchopmalLlii, sika BU3Ha4ae

1) XxapakTepuCTUKN NPOAYKLIT, AKY BUrOTOBNATUMYTb, NOCNYT, SiKi HaaaBaTuMyTb, abo pobiT, aki Bu-
KOHYBaTUMyTh;
2) pe3ynbsTaTu, ki OTPUMYBaTUMYThb;

b) HasBHICTb | BUKOPUCTaHHS HANEXHWUX PECYPCIB A4N51 MOHITOPMHIY Ta BUMIPIOBAHHS;

C) 3anpoBafXeHHA PobiT 3 MOHITOPUHIY Ta BUMIPIOBaHHA Ha HANEeXHMX CTagiax 4NA NepesipeHHs Toro,
LLO KpMTERIi KOHTPONIO Npouecie abo BUXOAiB, @ TAKOXK KPUTEPRIT NPUAMaHHA NPoAYKUiT Ta NoCnyr 3a40BONEHO;

d) BMKOpPWUCTaHHA NPUAATHOI IHpaCTPYKTYpU Ta cepegosuLya Ans yHKUilOBaHHA npoLecis,;

€) NPU3Ha4YeHHs KOMMNETEHTHOrO NepcoHany, oxonnwooyn byab-aky HeobxigHy kBanidikauio;

f) saTBeppniKeHHA Ta nepiofuyHe NOBTOPHE 3aTBEPAXEHHA 34aTHOCTI JOCAraTy 3annaHoBaHuX pesynb-
TaTiB NPOLECiB BUTOTOBMNEHHA NPOAYKLii Ta HAA4aHHA NOCNYT y BMNaAKax, KON KIHUEBNI BUXiL HEMOXITNBO
NepeRipUTX NOLANLLUMM MOHITOPUHrOM a6o BUMIpIOBaHHAM;

g) 3anpoBagXeHHA 4ii WoAo 3anobiraHHA NoOMUIKam, 3yMOBMEHUM MO CbKMM YMHHUKOM;

h) 3anpoBagxeHHs pobiT 3 BUNYCKyY, NOCTa4aHHA Ta A4iil NiCNs nocTayaHHs.

10
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8.5.2 Idenmudpikayiss ma npocmesxysaHicms

OpraHisayis NoBWMHHA BUKOPWCTOBYBATW NPUAATHI 3acobu Ans iaeHTUdiKyBaHHSA BUXOAIB, KON Lie He-
0bxigHO Ans 3abe3nedeHHs Bi4NOBIAHOCTI NPoAYKLUIT Ta NOCNyr.

Opranisadis noBuHHA igeHTUdiKyBaTK CTATyC BUXOAIB CTOCOBHO BMMOT LWOA0 MOHITOPUHIY Ta BUMIpIO-
BaHHS Ha BCiX CTaAisIX BArOTOBNEHHA NPOAYKLil Ta HafaHHS Nochyr.

OpraHizauis NoBUHHA KOHTPOMIOBAT O4HO3HAYHY iaeHTUIKALLII0 BUXOAIB, SKLLO NPOCTEXKYBaHICTL € BUMOTOH0,
a TaKkoX NoBKHHA 36epirarin 334,0KyMeHTOBaHY iHopMaLito, HEOBXiAHY AN YMOXITMBMNEHHS MPOCTEXYBAHOCTI.

8.5.3 BnacHicme 3amoeHuKie abo 308HiUWHIX mocmavansHuKie

OpraHisayis noBnHHa A6anmMBo CTaBUTUCh A0 BNACHOCTI 3aMOBHMKIB 260 30BHiLLHIX NOCTAYanbHUKIB
AOTW, A0KW LA BnacHicTe nepebysac nig KOHTpPonem opratisauii 4 B Ti KOPUCTYBaHHI.

OpraHisayis noBuHHa iaeHTUiKyBaTK, NEPEBIPSTY, 3aXMLLATI T2 OXOPOHATW BNACHICTL 3aMOBHWMKIB abo
30BHILWHIX nocTa4yanbHWKIB, SKY HafaHo ANS BUKOPUCTAHHA Yn J0NYyYeHHA A0 NPOAYKLiT Ta nocnyr.

FKLLO BNACHICTb 3aMOBHWKA Y1 30BHILLHLOrO NocTadvanbHWKa BTPa4YeHo, NOLIKOAKEHO Y1 BHACTIAOK iHLLNX
NPWYNH BU3HAHO HEMPUAATHOK ANA BUKOPWCTaHHA, OpraHisauis noB1MHHa NoBigoMUTY NPO Le 3aMOBHWKa YK

30BHILLHBLOr0 NOCTa4anbHKKa, a Takox 36epiraTn 3ag0KymeHTOBaHy iH(bopmalilo Npo Te, Lo Tpanunocs.

MpumiTka. [lo BNacHOCTI 3aMOBHWKa YM 30BHILUHBOrO rnocTavanbHUKa MOXyThb HanexaTh MaTepianu, cknagosi YacTWHKW, IHCTpYMeH-
TW Ta ycTaTKOBaHHA, NPUMILLeHH], iHTeNekTyanbHa BnacHicTk | ocobucTi AaHi.

8.5.4 36epexeHHs
OpraHizayis nosuHHa 3abe3aneyyeati 36epexeHHsA BUXOAIB Nij Yac BUrOTOBNEHHS NPOAYKLUil Ta HaaaH-

HS MOCNYT Y CTyNiHb, HEOBXiAHWA AN 3ab6e3neyeHHs BiANOBIAHOCTI BUMOram.

Mpumitka. 36epexeHHA MoxXe oxonntoBaTh iAeHTUiKyBaHHA, BaHTaXHI poBoTW, 3anobiraHHA 3abpyaHeHHo, NakyBaHHA, 30epiraH-
HS, NepejaBaHHRA YW TPaHCMNOPTYBaHHA Ta 3aXWCT.

8.5.5 [isnbHicme nicnsi nocmayadHs

OpraHizayist NOBMHHA BUKOHYBATM BUMOTM LLOAO AISNbHOCTI NiCNs nocTa4aHHsA NpoayKLUil Ta nocnyr.
BuaHauaoum obesr HeoOXigHOI AiANbHOCTI NICNA NOCTauaHHs!, opraHisauis NnoBMHHA po3rnsaaTi

a) 3aKOHOAaBYi Ta pernameHTyBanbHi BUMOrH;

b) moxnuei HeBGaxaHi Hacniakun, NOB'A3aHi 3 il NPOAYKUIED Ta Nocnyramu;

C) xapakTep, BUKOPUCTaHHsA Ta nepesbadyeHnin CTpok cnyxow i npoAyKLii Ta TPUBaNICTb HaZ4aHHA NOCNYT;
d) BUMOrM 3aMOBHUKIB;

€) 3BOPOTHWIA 3B’A30K i3 3aMOBHUKaMK.

MpumiTtka. JisnbHicTb NicNs nocTa4yaHHA MOXe OxonntoBaTk AiT, nependaveHi rapaHTinHUMKU NONOXEHHAMMW, KOHTPaKTHUMK 30608 A3aH-
HAMW, Hanpuknag, nocnyry 3 TexHiYHoro obcnyroByBaHHA, a TakoX AOAATKOBI MOCMYrK, Hanpuknaa, yTunisauiio Y4 ocTaToyHe BUAANEeHHS.

8.5.6 Kobmponb 3miH

OpraHisayisi noBMHHA aHaniayBaT Ta KOHTPONIOBATI 3MiHM Y BUrOTOBNEHHI NPOAYKUiT Y1 HagaHHI no-
Cnyr y CTyniHb, NoTpibHMA Ans 3abeaneyeHHs NOCTIMHOI BiANOBIAHOCTI BUMOram.

OpraHisayis noBuHHa 36epiratv 3a40kyMeHTOBaHY iHpopMAaLyiio, L0 ONUCYE Pe3ynkTaTi aHaniayBaHHsS 3MiH,
oco0y (oci), ska(-i) caHKUite(-10Tb) 3MiHY, a Takox Byab-aki HeobXxigHi Aii 3a pesynbTatamu aHanisyBaHHs.

8.6 Bunyck npoaykuii Ta nocnyr

OpraHizayis NOBMHHA BXMBATM 3annaHOBaHWX 3ax04iB HA BiANOBILHUX CTAAIAX ANS NEPEBIPEHHNA BMKO-
HaHHA BUMOT A0 NPOAYKLT Ta nocnyr.

BunyckaTti npoaykuito 1 HagaeaTy Nocnyry Ans 3aMOBHMKA HENOTPIOHO fOTW, AOKW 3annaHoBaHi 3axo-
AV He Oyae BUKOHAHO B 3340BiNbHUIA Cnocib, Kpim BUNaakie, KoNw Le cxsanwna signosigHa yNnoBHOBaXeHa
ocoba i, AKLLIO Lje 3aCTOCOBHO, CXBannB 3aMOBHUK.

OpraHisayis nosnHHa 36epiraty 3a40KyMeHTOBaHY iH(bopmauilo NPo BUNYCK NPoAyKUil Ta nocnyr. 3a-
DOKYyMEeHTOBaHa iHbopmaljis Mae oxonnoeaTti

a) A0Ka3 BiANOBIAHOCTI KPUTEPRIAM NPUAMAHHS,

b) npocTexysaHicTe 40 0cobu (0cib), WO caHKLiloe(-I0Tb) BMNYCK.

8.7 KoHTponb HeBignoBigHUX BUXOAIB

8.7.1 OpraHisayjis noBuHHa 3abe3neyyBaTh igeHTUMiKyBaHHA Ta KOHTPOMIOBAHHA BUXOAIB, SiKi HE BiAno-
Bi4aloTb BUMOram Ao Hux, wob 3anobirtk ix HenepeagbayeHOMY BUKOPUCTAHHIO UM NOCTaYaHHIO.

OpraHisayis noBMHHA BMKOHYBATW BIANOBIAHI A4il, 3BaXa4un HA XapakTep HeBiANOBIAHOCTI Ta ii BNNMB
Ha BiANOBIAHICTb Npoaykyii Ta nocnyr. Lle Tpeba Takox 3acTocoByBaT 40 HEBIANOBIAHOI NpoAyKYii Ta no-
CNyr, BUABMNEHNX NICNA NOCTa4aHHA Npoaykuii, nig yac abo nicna HagaHHA NOCnyr.
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OpraHizayisi NOBUHHA AiATY WOAO HEBIANOBIAHMX BUXOLIB Y 0AMH abo Kinbka 3 Takux cnocobis:

a) KOPUryBaHHS;

b) BigokpeMneHHs, 0bMexeHHs1 PO3NOBCIOANEHHS, MOBEPHEHHS YW NPU3YNUHEHHS HAAAHHS NpoAYKLil Ta
nocnyr;

c) iHchopMyBaHHSA 3aMOBHMKA;

d) oaepxaHHA 403BOMNY HA NPUAMAaHHS 3a NOCTYNKOIO.

Micnsa Toro, AK HEBIANOBIAHI BUXOAW CKOPUrOBaHO, NOTPIGHO NepeBipnTH BIANOBIAHICTL BUMOram.

8.7.2 OpraHisauin noBnHHA 30epiraTi 3a40KkyMeHTOBaHY iHpopmaLlio, sika

a) onucye HeBiANOBIAHICTb;

b) onucye BUKOHaHI il

C) onvcye Byab-AKi ofepXKaHi NOCTYNKK;

d) ineHTUikye ynoBHOBa)eHY 0CODBY, LLIO NPUAMAE PiLLEHHS MPO Ail0 LWOAO HEBIANOBIAHOCTI.

9 OUIHKOBAHHA OIEBOCTI

9.1 MoHiTOpPUHr, BUMIPIHOBaHHA, aHani3yBaHHA Ta OLiHIOBaHHA

9.1.1 3a2ansHi NonoxeHHs

OpraHi3alisi NOBMHHa BU3HAYNTW:

a) Wo noTpibHO nigAaBaTH MOHITOPUHIY Ta BUMIPIOBAHHIO;

b) MeToAn MOHITOPUHIY, BUMIPIOBaHHS, aHani3yBaHHS Ta OLiHIOBaHHS, NOTPIBHI Ans 3a6e3neyeHHs Bipo-
rigHUX pe3yneTarie;

c) konu Tpeba NPoBaANTY MOHITOPUHT | BUMIPIOBAHHS;

d) konw Tpeba aHaniayBaTu Ta OLiHIOBaTW PE3ynbTaTii MOHITOPWHIY Ta BUMIPIOBaHHS.

OpraHisayis NOBMHHA OLUiHIOBATK AIEBICTb | pe3ynbTaTUMBHICTL CUCTEMM YNpaBniHHA AKicTio. OpraHisa-
yis noBMHHa 36epirat BiANCBIAHY 3a40KYMEHTOBAHY IHCPOPMAL|il0 AK A0Ka3 OTPMMaHMX pe3yneLTaTiB.

9.1.2 3adoeoneHicme 3aMOBHUKa

OpraHisayis NoOBMHHA NPOBAANTN MOHITOPWUHT TOrO, AK 3aMOBHMKN CNPUIAMAaIOTE CTYNiHb 334 0BONEHHA
ixHix notpeb i ouikyBaHb. OpraHisayia NOBUHHA BU3HAYNTU METOAWN OTPUMAaHHS, MOHITOPMHIY Ta aHaniayBaH-
HA yiei iHdopmauii.

Mpumitka. MpUKNagn MOHITOPUHIY CMIPUAHATTA 3aMOBHMKAMW MOXYTb OXONMHOBATW ONWUTYBAHHA 3aMOBHWKIB, BIAryKM 3aMOBHWKIB

CTOCOBHO HajaHwX NpoAykuii Ta nocnyr, 3ycTpidi 3 3aMOBHMKaMW, aHanisysaHHA 4acTKW PWUHKY, CXBanbHi BiAryku, npeTeHsil npoTarom
rapaHTinHOro CTPOKY | 3BITW PO3NOBCHAXYBaYiB NMPoAYKLl.

9.1.3 AHanisyeaHHs ma oyiHO8aHHs

OpraHi3ayis noBMHHa aHaniaysaTi Ta OLUiHIOBaTK BIANOBIAHI AaHi Ta iHhopMmaLilo, oTpuMaHi nig Yac
MOHITOPWHIY Ta BUMIPIOBaHHS.

PesynsTaTty aHaniayBaHHA NOTPiGHO BMKOPWUCTOBYBATK ANA OLiHIOBAHHA

a) Bi4NOBIAHOCTI NPOAYKLI Ta nocnyr;

b) cTyneHsa 3a40BONEHOCTI 3aMOBHUKA,;

C) LieBOCTI Ta pe3ynbTaTUBHOCTI CUCTEMW YNPaBNiHHA AKICTIO;

d) pesynbTaTMBHOCTI NNaHYBAHHS;

€) pe3ynbTaTMBHOCTI A4ill, BUKOHAHUX LOAO PU3MKIB | MOXNNBOCTEN;

f) AiEBOCTI 30BHILHIX NOCTaYanbHMWKIB,

g) noTpebu B noninweHHi CUCTEMI YNPaBRiHHA AKICTIO.
nplﬂMiTKa. MeToan aHaniayBaHHA faHuX MOXYTb OXONMKBATU CTAaTUCTUYHI METOAW.

9.2 BHyTpiWHIK ayauT
9.2.1 OpraHi3ayis NoBMHHa NPOBAAUTW BHYTPILHI ayAnUTWN B 3annaHOBaHi MPOMIDKKW Yacy ANS OTpUMaH-
HA iHbopMauii Npo Te, UM CUCTeMa ynpasniHHA AKICTIO
a) signosipnae:;
1) BNacHMM BUMOram opraxisayii 4o i CUCTeMW ynpaeniHHA AKICTHO;
2) BMMOram Uboro CTaHaapTy;
b) pesynbTatMBHO 3anposagxeHa Ta ii NigTPUMYIOTb.
9.2.2 OpraHi3auis noBuHHa
a) nnaHyeaTtu, po3pobnaTn, BUKOHYBATK Ta akTyanidyBartu nporpamy(-1) ayauTy, OXONnowYn nepio-
AWYHICTb, METOAMW, BiANOBIAANBHICTb, BUMOMA LWOAO NNaHyBaHHA i 3BiTHICTb. [oTpibHo, Wob y nporpami(-ax)
12
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ayauTy Byno BpaxoBaHO BAXMNMUBICTb NPOLECIB, SKUX Lie CTOCYETBLCS, 3MiHW, L0 BNNUBAKOTL Ha OpraHisauyito,
i pesynsTaTti nonepeaHix ayauTis;

b) BM3HauaTK kpuTepii ayauTy Ta chepy 3aCTOCYyBaHHS KOXHOMO ayauTy;

c) pobupaTtn ayauTopis i npoBaauTn ayauth Tak, wob 6yno 3abesneyeHo ob’eKTUBHICTL | Heynepe-
AXEHICTb Npouecy ayauTy;

d) 3abe3sneyyBaTil 3BiTYBaHHA NP0 pe3ynsTaTh ayauTie nepes BiANOBIAHUM KEPIBHULTBOM;

e) BUKOHYBaTW BiANOBIAHI KOPUryBaHHA Ta KopuryeanbHi Aii 6e3 HeobrpyHTOBaHOI 3aTPUMKM,

f) abepiratu 3ap0KkyMmeHTOBaHY iHhopMaLlilo Sk 0Ka3 BUKOHAHHA Nporpamn ayauTy Ta pesynsTaTiB ayauTy.
Mpumirtka. Auwse. ISO 19011 wogo HacTaHoBK.

9.3 AHanisyBaHHA CUCTEMM YNpaBniHHA

9.3.1 3azanbHi nono}eHHs
HaieuLie KepiBHULUTBO NOBMHHE i3 3anNaHOBaHOK NEPIOAMYHICTIO aHanisyBaTh 3anpoBaaXeHy B opra-
Hi3ayii cuctemy ynpasniHHs skicTio, wo6 3abesnedysaTtu i NOCTIHY NPUAATHICTb, aAEKBATHICTb, pesynb-
TaTUBHICTb | Y3rO4KEHICTb i3 CTPaTErYHMM HanpaMOM opraHisauii.
9.3.2 BxiOHi OaHi aHanizygaHHsi cucmemu ynpaseniHHs
AHanisyBaHHsi CUCTEMW YNPaBniHHA NOTPIBHO NNaHyBaTK Ta NPOBaANTU 3 ypaxyBaHHAM
a) cTaTtycy Ain 3a pe3ynsTatamu nonepeaHix aHaniayeaHb CUCTEMU YNPaBniHHS;
b) 3MiH y 30BHILUHIX | BHYTPILUHIX YAHHUKAX, AOPEYHUX ANA CUCTEMU YNPABNIHHA AKICTIO;
Cc) iHhopmauyii Npo AieBICTb | PE3ynbTaTUBHICTb CUCTEMW YNPaBRiHHA AKICTIO, OXONMIOKYN TEHAEHUT
CTOCOBHO
1) 3a40BONEHOCTi 3aMOBHMKA Ta BiArYKIiB Bij BiAMNOBIAHMX 3aLiKaBNEHUX CTOPIH;
2) CTyneHsa AOCATHEHHSA Uinen y cdepi AKocTi;
3) AieBOCTI npoyecis i BigN0OBIAHOCTI NPOAYKUI Ta NOCMyT;
4) HeBigNOBIAHOCTEN | KOPUryBanbHUX Li;
5) pe3ynbTaTiB MOHITOPUHIY Ta BUMIPIOBaHHS;
6) pesyneTariB ayauTie;
7) RiEBOCTI 30BHILUHIX nOCTa4YanbHUKIB;
d) pocraTHocTi pecypcis;
€) pe3ynsTaTUBHOCTI A4il, BAKOHAHWX LWOAO PM3nKiB | moxnusocTten (ame. 6.1);
f) moxnueocTen Ans NORNINWEHHS.
9.3.3 Buxioni OaHi aHanizyeaHHs1 cucmemu ynpaeJstiHHs
MoTpiBHo, Wob BUXiAHI AaHI aHani3yBaHHS CUCTEMW YyNpPaBniHHA OXONNIOBaNW PiLUEHHS Ta Ail CTOCOBHO
a) MOXMWMBOCTEN ANSA NONINLEHHS;
b) Byab-sikoi noTpebu y 3amiHax 4O CUCTEMK yNpaBniHHS SKICTIO;
c) notpeb y pecypcax.
OpraHisayis noBuHHa 36epirati 3a40kyMeHTOBaHY iHhOPMALilo SIK 40Ka3 pe3ynbTaTiB aHanidysaHb cuc-
TEMW YNpaBniHHSA.

10 MONINWYBAHHA

10.1 3aranbHi NONOXeHH:

OpraHisauyis NoBWHHa BM3Ha4aTy Ta BUGMpaT MOXNMBOCTI AN NOMINLWYBaHHA Ta BUKOHYBaTK Byab-AKi
HeobxigHi 4iT AN 3a40BONEHHA BUMOTr 3aMOBHUKA Ta NigBULLEHHS 3340BONEHOCTI 3aMOBHUKA.

MoTpibHo, wob ue oxonnoeano:

a) noninwyBaHHA NPOAYKLil Ta nocnyr 3 TUM, Wo6 3a40BONbHAT BUMOrM, a Takox Wob ypaxosysaTtn
ManbyTHI noTpebn Ta odikyBaHHS;

b) kopurysaHHs, 3anobiraHHsi BAHWKHEHHIO Y1 3MEHLLEHH:A HebayaHux BNnusis;

C) NoninwyBaHHS 4iEBOCTI Ta Pe3ynbTaTUBHOCTI CUCTEMW YNPaBniHHA AKICTHO.

~ Mpwuwmitka. Mpuknagu noninwysBaHHA MOXYTb OXONSOBATW KOPUTyBaHHA, KOpUryBanbHy Ail0, NOCTiiHE NONinlyBaHHA, NPOPUBHY
3MiHY, iHHOBaU O Ta peopraHisauito.

10.2 HeBignosiaHicTk | KOpUryBaneHi gil
10.2.1 Y pasi BUHUKHEHHS HEBIANOBIAHOCTI, 30KpeMa NoB’A3aHoi 3i ckapramu, opraHisayis noBuHHa
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a) BigpearyBaTi Ha HEBIAMNOBIAHICTL Ta, 3aneXHo Bifg o6cTaBuH
1) BMKOHYBaTW Aii LWOoA0 Ti KOHTPOMIOBAHHA Ta KOPWUIYBaHHS;
2) NPUAMATA PILLEHHSN WOAO0 HacniAKiB;
b) ouivoBaTh noTpeby B AiAX WOA0 YCYHEHHS NPUYUH(W) HEBIANOBIAHOCTI 3 TUM, LWO6 BOHA HE BUHK-
Kana noBTOPHO YK B iHLLOMY MicLi,
1) aHani3y4n HeBianNoBIAHICTD;
2) BU3Ha4ar4m NpuyMHA HEBIANOBIAHOCTI;
3) BU3HaYaKoum HasBHICTb NOAIGHUX HEBIANOBIAHOCTEN ab0 NOTEHUiHY MOXMMBICTb IX BUHUKHEHHS;
C) BMKOHyBaTW Byab-Aki NOTPIGHI Aii;
d) aHaniayeaTti pe3ynsTaTMBHICTE ByAb-AKOI BUKOHAHOI KOPWUIyBanbHOI Aii;
€) 3a noTpedun, OHOBUTN PU3NKA Ta MOXMWBOCTI, BU3HAYEHI Nif Yac NnNaHyBaHHS;
f) 3a noTpebwn, BHOCUTK 3MiHWM A0 CUCTEMU YNPaBMiHHA AKICTIO.
MoTpi6Ho, Wwob kopuryeanbHi 4ii BiANOBIgany HacnNigkam BUABNEHWX HEBIAMOBI4HOCTEN.

10.2.2 OpraHisayis nosuHHa 36epiraTtv 3ag0KymMeHTOBaHy iH(bopMaLjito AK AoKas3
a) XxapakTepy HeBiANOBIAHOCTEN Ta ByAb-SKNX NOJANbLUNX BUKOHAHWX LilA;
b) peaynbraTtiB Byab-aKk0i KOpUryBaneHO 4il.

10.3 MocrTiAHe noninwyBaHHA

OpraHi3alis noBWUHHA NOCTIMHO NONiNLWyBaTN NPUAATHICTb, aAEKBATHICTb | PE3YNETAaTUBHICTL CUCTEMMN
yrnpaeniHHA sKICTHO.

OpraHisadin noBMHHA PO3rnsaAaTh PesynbTaTil aHanisyBaHHA Ta OLiHIOBaHHS, a TakoX BUXiAHI faHi aHa-
Ni3yBaHHA CUCTEMM YNpaBniHHA, LWo6 BU3Ha4UTK, Ym € notTpebu abo moxnmeocTi, Wwo notpebyoTb CBOro poa-
rnaay sk CKNagHMKK NOCTIMHOIO MNOMNIMNLYBaHHS.

OOOATOK A
(noBiaKoBMIA)

NOACHEHHA HOBOI CTPYKTYPWU, TEPMIHONOTII
TA NOHATb

A.1 CtpykTypa Ta TepmiHonoris

CTpykTypy po3aginie (To6TO NOCNiAOBHICTb PO3AINIB) i NEBHY YaCTUHY TEPMIHOMOTIT B LibOMY BUAAHHI
LibOro CTaHAapTy, NOPIBHAHO 3 nonepeaHim suaanHam (ISO 9001:2008), 6yno amiHeHo, wob noninwuTn
Y3roJ KEHICTb 3 IHLWMMK CTaHA4AapTaMK HA CUCTEMW YNPaBMiHHA.

Y ybomy cTaHaapTi HEMae BUMOT LLOAO 3aCTOCYBaHHSA MOro CTPYKTYPW A TEpMIHONOrii 40 3a40KyMeH-
TOBaHOI iHpopmaLii, NOB’A3aHOI 3 CUCTEMOIO YNPaBniHHA AKICTIO B opraHisauil.

Mpu3HadeHiCTL CTPYKTYpY po3ainis — 3abesnedyBaTv NOCNiA0BHE Ta LiniCHE NojaHHA BUMOT, a He Cny-
ryBatv MOAENM0 ANA A0KYMEHTYBaHHA NONITUK, Linen i npouecie opraHisauyii. CTpykTypa Ta BMIiCT 3a40Ky-
MEHTOBaHOI iHhopmaLlii, NOB’A3aHOI 3 CUCTEMOIO YNPAaBRiHHS AKICTIO, YacTO MOXyTb ByTK Ginbl nigxoas-
LWMUMUK 4Ns KOPUCTyBauiB, AKLL0 3a80KyMeHTOBaHa iHbopMaLisi CTOCYETbCA AK NpoLecie, Wo hyHKUiloIoTb B
opraHisadii, Tak i iHcdopmauii, AKy NiATPUMYIOTE ANS IHWWX Linen.

Hemae sumorn, wob TepMiHK, SKMX BUKOPUCTOBYE OpraHisauis, 6yno samiHeHO TepMiHamK, BUKOPUCTO-
BYBaHVMM B LLbOMY CTaHALAPTI 4NS BCTAHOBMEHHS BUMOT 40 CUCTEMUW yNpaBniHHA akicTio. OpraHisauii mo-
XKyTb BUKOPMCTOBYBATW TEPMIHW, a4anToBaHi 40 IXHiX onepauin (BMKOPUCTOBYOYN, HAaNpMKNaga, «3anucu»,
«AOKYMEHTAL|IA» YN «NPOTOKONNY», a HEe «3a40KYMEHTOBaHA iHhopmauis»; abo «noctayanbHMK», «NapTHEP»
Yu «NpojaBeLb/areHT 3 NPOAAXY», a HE «30BHILUHIA nocTadanbHUk»). ¥ Tabnuyi A.1 nokasaHo OCHOBHI
BiAMIHHOCTI B TEPMIHONOTIT MiXK LM BUAAHHAM LbOro CTaHAapTy Ta NOro NonepeaHiM BUAAHHAM.

Tabnuus A.1 — MNpuHYWUNoBI BigMiHHOCTI B TepmiHonorii Mk ISO 9001:2008 Ta ISO 9001:2015

1ISO 8001:2008 ISO 9001:2015
Mpoaykyis [Mpofykuis Ta nocnyru
Buny4eHHsa He BukopucTaHo
(Ove. A5 Wjoao NOACHEeHHA 3aCTOCOBHOCTI)
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KiHeub Tabnuui A.1

AOCTYISO 8001:2015

SO 8001:2008

ISO 9001:2015

MpencTaBHUK KepiBHUUTBA

He BukopucTaHo
(Ocib 3 nogibHUMK oBoB'sI3kaMW Ta NOBHOBAXEHHSAMU NpU-
3Ha4aloTb, ane HeEMae BUMOrW LWOAO EAMHOMO NPeACcCTaBHM-
Ka KepiBHUUTBA)

[okymeHTaUis, HacTaHoBa WOAO AKOCTI, 3a40KyMeHToBaHI
MeTOAMKKU, NpoToKoNW/3anucu

3apokymeHToBaHa iHchbopmalis

Pobouye cepenoBniye

Cepegosuiye Ana GyHKUilOBaHHA npouecie

3acobu MOHITOPWHIY Ta BUMIpIOBanbHe yCTaTKoOBaHHA

Pecypcu ons MOHITOPUHTY Ta BUMIpIOBaHHSA

3akynneHa npoaykuia

HapaHi 3a30BHI npoAyKUia Ta nocnyru

[MNocTayansHKK

30BHILLHIA NOCTa4YanbHuK

A.2 Mpoaykuia Ta nocnyru

B 1ISO 9001:2008 BuKkOpMUCTaHO TEPMIH «NPOAYKUiIAY, WO6 oxonuTn BCi kaTeropii Buxogy. Y ubomy Bu-
AaHHi 4boro CTaHAapTY BUKOPMCTAHO «NPOAYKLis Ta nocnyru». «[1poayKuis Ta nocnyriny oXonmnThb YCi Ka-
Teropii Buxoay (TexHiuHi 3acobu, nocnyru, nporpamMHi 3acobu Ta nepepobneHi marepianu).

CneujianbHe J0Ny4YeHHA TEPMIHA «NOCNYrM» NPU3Ha4YeHo MiAKPECNMTIA Bi4MIHHOCTI MiDK NPOAYKLIE Ta
nocnyramu y 3actocyBaHHi geakux suMor. [Mocnyry xapakrepu3sytoTb TUM, O NPUHANAMHI YaCTUHY BUXOAY
peanisyloTb 3a 6eanocepeHLOrO B3aEMOAIAHHSA 3 3aMOBHMKOM. Lle 03Hayae, Hanpuknag, Wo BignNoBigHICTb
BMMOram He 3aBxgu moxe ByTin NisTBEPAXKEHO nepes 3aBepLUeHHAM HagaHH:A NOCMyT.

Y 6inbLocTi BUNaakie NpoAyKLilo Ta MOCNYrM BUKOPUCTOBYIOTL pa3om. binbLwicTe BUxogis, Ak nocra-
4Yae 3aMOBHMKaM Oprasi3ayis, 4v AKi NocTayalTb 3aMOBHNKaM 30BHILLHI MOCTa4anbHUKW, OXONMIOKTL SK NPOo-
AYKUito, Tak i nocnyru. Hanpuknaa, matepianbHa YM HemaTtepianbHa NpoAyKLUist MOXe MaTK NeBHI CyMKHI
nocnyri, abo nocnyra MoXe MaTi NeBHY CYMiDKHY MaTepianbHy Y HemaTepianbHy Npoaykuito.

A.3 Po3ymiHHA noTpe6 i ovikyBaHb 3auikaBneHWX CTOpiH

Y 4.2 ycTraHOBNeHo BUMOrK, 3@ SKUMI OpraHisalis NoBMHHa BU3Ha4aTK 3aLjikaBneHi CTOPOHW, AKi € Biano-
BIAHMMW ANA CUCTEMW YNPaBMiHHA AKICTIO, @ TAKOX BUMOrM Linx 3auikaBneHunx ctopid. OaHak 4.2 He nepea-
Bayae po3LMPEHHs BUMOT LWOAO CUCTEMM YNPaBNiHHA SAKICTIO N03a Mexi cchepun 3acTOCyBaHHA LbOro CTaH-
AapTy. BianoeiaHo 40 ccepun 3acToCyBaHHSA Liei CTaHAapT 3acTOCOBYIOTh Y pasi, AKLWO opraHiauii noTpibHo
NPOAEMOHCTPYBATWN CBOIK 3A4aTHICTb MOCTIMHO MNOCTa4aT NPOAYKLUIK Ta NOCNYrK, AKi 3a40BONbHAKTL BU-
MOrM 3aMOBHMUKIB, | 3aCTOCOBHI 3aKOHOAABMI Ta pernaMmeHTyBaneHi BUMory, Wwob niaBuwmTA 3340BONEHICTD
3aMOBHWMKa.

Llei ctangapTt He BUMarae Big opradisauii po3rnagaTti 3auikaBneHi CTOPOHN B pasi, AKW0 BOHA BUPi-
LUYE, WO LMX CTOPIH He CTOCYETLCS 11 cMcTeMa ynpasniHHA AKicTio. CaMe opraHisayis BUpPILYE, YN € KOHK-
peTHa BMMora BignoBiAHOT 3aLikaBneHoi CTOPOHWN 4OPEYHOK ANS Ti CMCTeMK YNpaBniHHA AKICTIO.

A.4 Puank-opicHTOBaHe MUCNEHHA

Y nonepeaHix BUAAHHSX LbOro CTaHAapTy NOHATTA PU3NK-OPIEHTOBAHOIO MUCNEHHA NOAAHO HEABHO,
Hanpuknag, Yepes BUMOTW LOAO NIaHyBaHHA, aHanidyBaHHA Ta noninwyeaHHs. Llei ctaHaapT ycTaHOBMOE
BMMOru ANS opraHisauyii Wwoao po3yMiHHA cBoro cepegosunula (ave. 4.1) Ta BU3Ha4aHHA pU3NKIB SIK OCHOBM
ANA nnaHyBaHHA (ame. 6.1). Lle Bigobpaae 3acToCyBaHHA PU3NK-OPIEHTOBAHOrO MUCNEHHSA ANS NNaHyBaH-
HSl Ta 3anpoBafXeHHSA MPOLECIB CUCTEMW YNPaBNiHHA AKICTIO (AKB. 4.4) | cnpuATME Y BU3Ha4YeHHi obesary
3a40KyMeHTOBaHOI iHcbopmauii.

OpaHa 3 KNYOoBKUX LiNein CUCTeMI yNpaeniHHA AKICTIO — AiATK sk 3ano0ikHWA iHCTpyMeHT. OTxe, Y UbOo-
My CTaHAapTi HEMAae OKPEMOro po3ainy Yn nigpo3ainy cTocoBHO 3anobixkHux AiR. MNoHATTS 3anobixHoI 4il
3a3Ha4YeHoO Yyepe3 BUKOPUCTAHHSA PU3WNK-OPIEHTOBAHOrO MUCNEHHS Y (DOPMYNIOBAHHI BUMOr 40 CUCTEMM
ynpaeniHHSA AKICTIO.

3acTocoByBaHe B LibOMY CTaHAaPTi PU3NK-OPIEHTOBAHE MUCNEHHA Aa€ 3MOry AEL0 3MEHLINTK KinbKiCTb
AVPEKTUBHUX BUMOT | 3aMIHUTK iX BUMOramu, 30pieHTOBaHUMK Ha aiesicTb. [MopisHsHO 3 ISO 9001:2008, ynm
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3abesneyeHo BinbLUy rHyYKICTb BUMOT LLOAO NPOLECIB, 3a40KyMeHTOBaHOI iHhopmauii Ta BigNoBiAanbHOCTI
B OpraHisauyii.

Xoua 6.1 3a3Havae, Wo opraHisalis NOBMHHA NNaHyBaTW Jii CTOCOBHO PU3UKIB, HEMae BMMOTU W00
chopmanizoBaHux MeTOAIB KepyBaHHA pusnkamun abo 3a40KyMEHTOBaHOrO NPOLECY KEPYBAHHS PU3NKamu.
OpraHizalii MoxyTb cami BUpilLyBaTK, YM NOTPIOHO po3pobnaTi oBLWMPHIWY METOAO0MNOr0 KepyBaHHA pU3n-
Kamu, HiXK LibOro BUMarae e CTaHaapT, Hanpuknaa, 3aBAsKu 3aCTOCYBaHHIO iHLWKMX HacTaHoB abo cTaHaapTiB.

He BCi npouecn cucTemmn ynpaeniHHA SKICTIO CTAHOBNATL TOW CaMUIA PiBEHb PU3NKY 3 NOrNsAY 34aT-
HOCTI OpraHiaaujii gocsirati CBOiX Linen, a BNNMBM HEBUM3HAYEHOCTi HE OAHAKOBI ANS BCiX opraHisayin. Bigno-
BiAHO A0 BuMoOr 6.1 opraHisauis BiAnoBigae 3a 3acToCyBaHHA HEKO PU3UK-OPIEHTOBAHOIO MUCIEHHS, 8 TakoX
3a BMKOHYBaHIi Heto Aii CTOCOBHO PU3KKIB, 30Kpema 3a Te, NoTPiGHO um Hi 36epiraTn 3aa0KkymeHTOBaHY IH(Op-
MaLito Sk 40Ka3 BU3HAYEHHSA HEIO PU3UKIB.

A.5 3acTOCOBHICTb

Llen ctanaapT He pobnTb NOCUMNAaHHA Ha «BUITyMEHHS» W04 0 3aCTOCOBHOCTI MOro BUMOT 40 CUCTEMM
ynpaeniHHA sSKiCTIO opraHisayii. OgHak opraHisauis MoXxe npoaHanisyBaTi 3aCTOCOBHICTb BUMOT, 3BaXaroum
Ha po3Mip YK CKNaaHiCTb opradiszayii, NpUHATY Hel0 MOAEenNb YNPaBniHHS, AianasoH Jil opraHisadii, a Ta-
KOX XapakTepy pU3nKIiB | MOXNMBOCTEN, AIKi BOHA BUSBISE.

Bumorn woa0 3acTOCOBHOCTI PO3rnsHyTO B 4.3, A€ BU3HAYEHO YMOBW, 3a AKUX OpraHiaList MoXxe npuin-
MaTW PiLLEHHSA NPO Te, WO NeBHY BUMOry He Moxe ByTi 3aCTOCOBAHO A0 KOAHOMO 3 NPOLECIB, OXONMNEeHNX
cthepoto 3acTocyBaHHs il cUCTEMW YNpaBniHHA skicTio. OpraHizauisa MoXe NnpUiMaTy pilLeHHs NPo He3acTo-
COBHICTb NEBHOI BUMOTW TiNbKW B Pasi, AKLLO i1 PiLUEHHS HE CNPUYMHIOBATUME HECNIPOMOXHICTL 3abeaneunTi
BIANOBIAHICTb NPOAYKUIT Ta NOCNYT.

A.6 3agokymeHTOBaHa iH(hopmauin

K cknapoBy YacTUHY 3abe3neyeHHsA Y3rogXXeHoCTi 3 IHWWMK CTaHAapTamMn Ha CUCTEMU YNpaBniHHA
CMiNbHWA PO34iNn NPO «3a40KYMEHTOBAHY iH(bopmaLlilo» NPUAHATO 6e3 3HauYHKX amiH abo gonoBHEHb (guB. 7.5).
Tam, e HanexwuTb, TEKCT LbOro CTaHAapTy Y3roaXeHo 3 noro sumoramn. OTxe, «3af0KyMeHTOBaHy iHgop-
Maujiio» BUKOPMCTAHO ANA BCIX BUMOT LWOAO0 4OKYMEHTIB.

Tam, ae B ISO 9001:2008 y)UTO KOHKPETHI TEPMiHW, AK-OT «AO0KYMEHT» Y/ «3340KyMEHTOBAHA METOAN-
Ka», «HacTaHoBa LWOA0 AKOCTI» YM «Nporpama sIKocTi», Y LibOMY BUAAHHI LbOro CTaHAapTY BU3HAYEHO BU-
MOrM «MiZTPUMYBATIN B akTyarnbHOMY CTaHi 3a40KyMeHTOBaHY iHcbopmaLiio».

Tam, ge B ISO 9001:2008 BMKOPWUCTAHO TEPMIH «NPOTOKOMU»/ «3aNUCK» HA NO3HAYEHHS [ OKYMEHTIB, No-
TPiBHUX Ans 3abe3aneyeHHs qokasy LOTPUMaHHS BUMOT, TEMNEpP Le NojaHo sik Bumora «3bepiratin 3a40KyMeH-
ToBaHy iHdopmadito». OpraHizauis Bignoeigae 3a BU3HaYaHHs TOrO, sIKy 3a40KyMeHTOBaHY iHcbopmaLlito no-
TpibHO 36epiraTi, NpoTArom SKOro Nepioay yYacy ii Tpeba 36epiratv Ta sKi HOCIT BUKOPUCTOBYBATUMYTbL ANS
i 36epiraHHs.

Bumora «nigTpymyBaTy B aKTyanbHOMY CTaHi» 3a40KyMEHTOBaHY iH(hopMaLlilo He YHEMOXMUBIIOE TOro,
Lo opraHisayis moxe Takox notpebysatu «36epirat» Aesiky 3a40KyMEHTOBaHY iH(OPMaLilo AN KOHKPET-
HUX Uinen, Hanpwuknag, 36epiratu il nonepeaHi Bepcii.

Tam, pe Uel cTaHAapT NOCUNAETLCA Ha «iHDOpPMaLito», @ HE Ha «3340KYMEHTOBaHY iHbopmayito» (Ha-
npuknag, y 4.1: «Opranisayis NoBUHHA 34iINCHIOBATIA MOHITOPWHT | aHanisyBaHHs iHdopmadii Npo Ui 30BHiLLHI
Ta BHYTPILUHI YAHHMKWY ), HEMAE BUMOrK, LWoO6 Lo iHdopmayilo B6yno 3a40KyMEHTOBaHO. Y Takux cuTyauisx
opraHisayis moxxe cama BupiwysaTtu, Yn HeobxigHo abo fouUinbHO 3aCTOCOBYBATWM BUMOTY «MiATPUMYBATU B
aKTyanbHOMYy CTaHi 3a40kyMeHTOBaHY iHcbopmaLlioy.

A.7 3HaHHA opraHisauil
Y 7.1.6 yporo cTaHaapTy po3rnsHyTo noTpeby BU3HayaTtn Ta kepyBaTti 3HaHHAMW, ki Habyeae Ta nigTpw-
MY€ opraHi3auis, wob 3abeaneuysarn hyHKLiOBAHHA CBOIX NpOLEciB | 3mory Aocarati BiANOBIAHOCTI Npo-
AYKUIT Ta nocnyr.
Bumoru cTocoeHO 3HaHb opraHisadii 6yno yseaeHo ans
a) 3aXWMCTy opraHisayjii Bil yTpaTu 3HaHb, Hanpuknag,
— Yyepe3 NNNHHICTb Kaapis;
— HECNPOMOXHiICTb 36upaTtn iHhopmaLito Ta 06MIHIOBATUCA HEID;
b) 3aoxouyBaHHA opraHisayii 40 HabyTTa 3HaHb, HANPWUKNag, Ha OCHOBI
— HaB4YaHHA Ha BNacHOMY LOCBIAi;
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— HacTaBHUUTBA;
— HaBYaHHA Ha KpaLoOMy A0CBIAi iHLKX.

A.8 KoHTponb HagaBaHUX i330BHI npouecis, NPOoAYKLUii Ta nocnyr

Y 8.4 poarnsHyTO BCi BUAWM HaAaBaHWX i330BHI Npouecie, NPOAYKLUIl Ta Nocnyr, HaNnpuknaa,

a) 3aKkynneHi y nocravyanbHuKa,;

b) 3a yroaoto 3 KoMnaHi€-napTHEPOM;

C) npouyecu, nepeaaHi CTOPOHHbOMY BUKOHaBLEBi — 30BHILLUHbOMY NnocTavanbHUKOBI.

MepeaaBaHHA CTOPOHHLOMY BUKOHABLEBI 3aBXAM MaE ICTOTHY XapaKkTepPUCTUKY NOCMYTK, OCKINbKKA Ma-
TUME NPUHaWMHI O4HY Aito, NnpoBajxeHy 060B’A3K0BO 3a 6e3nocepeAHbOro B3aEMOAIAHHA NocTavanbHuka Ta
opraHisauji.

HeobxigHi 3axoan KOHTPOMIO NOCTa4aHHs 330BHI MOXYTb 3HA4HO PiI3HUTUCA 3aNeXHO Bij XapakTepy npo-
yecis, Npoaykyii Ta nocnyr. Opranisayis Moxe 3acTocoByBaTu PU3NK-OPIEHTOBAHE MUCINEHHSA, W00 BN3Ha-
YnTY BMA | 06CAr 3axogiB KOHTPOMIO, MIAXOKMX ANA KOHKPETHMX 30BHILLHIX NOCTaYanbHWUKIB | HA4aBaHUX i330BHiI
npouecis, NPoAYKUii Ta nocnyr.

OOOATOK B
(poBiakoBUi)

IHWI MPKHAPOAOHI CTAHOAPTU WWOAO YNPABIIHHA AKICTHO
TA HA CUCTEMU YNPABIIHHA AKICTIO, PO3POBIEHI TEXHIYHUM
KOMITETOM ISO/TC 176

MixHapoaHi ctaHaapTh, onucaHi B oMy J04aTKy, po3pobue TexHiuHuiA komiteT ISO/TC 176 3 Tum, wob
3abe3neunT 4ONOMKHOK iH(bOpMaLjielo opraHisayii, AKi 3aCTOCOBYOThL e CTaHAapPT, a TAKoXK NoAaTn Ha-
CTaHOBW ANA opraHisauiin, Ak nparHyTb NepeBMWNT BUKNAAEHI B HbOMY BUMOrK. HacTaHoBM Yn BUMOTK, SIKi
€ B AOKYMEHTax, NepeniyeHmnx y LibOMy AOAaTKY, HE MalTb Ha METI PO3LLUMPIOBATM YN 3MIHIOBATU BUMOrM LIbOro
cTaHaapTy.

Y Tabnuui B.1 nokazaHo 38’S30K MiXK LMK CTaHgapTammn Ta Bi4NOBIAHMMM po3ainamu/niaposainamm Lboro
CTaHAapTy.

Y uboMy A0AaTKY HEMAE NocunaHb Ha po3pobneHi TexHidHuM komiTeTom ISO/TC 176 craHaapTh Ha cuc-
TEeMW YNPasniHHA AKICTIO B OKPEMUX ranyssax.

Llew cTaHaapT € 0OAHUM 3 TPbOX OCHOBHUX CTaHAapTiB, po3pobneHnx TexHidHum komiTeTom ISO/TC 176.

ISO 9000 «Cuctemmn ynpasniHHA SKICTIo. OCHOBHI NONOXEHHS Ta CNOBHUK TEPMIHIB» 3a6e3neyye iCToTHY
OCHOBY 415 HANEXHOro PO3yMiHHA Ta 3anpoBaLKEHHA LUbOro ctaHgapty. [puHUMNU ynpaeniHHA AKICTO, 40-
knagHo onmcaxi B ISO 9000, 6yno B3aTO 40 yBar nig 4yac po3pobneHHs Ueboro cradaapty. Lli npuHumnu cami
cobi He € BUMOramu, ane Ha HUX I'PYHTOBAHO BMMOTM Lboro ctaHaapTy. B ISO 9000 Takox nogaHo TEpMiHN,
BU3HAYEHHS MOHATD i NOHATTS, BAKOPUCTAHI B LibOMY CTaHAapTi.

ISO 9001 (uen cTaHAapPT) YCTAHOBMIOE BUMOrK, HaLineHi Hacamnepes Ha 3abeanedeHHs 40Bipy 40 nNpo-
AYKUIT Ta nocnyr, WO iX nocTayae opraHisauisi, i, TakMM YMHOM, Ha NiABULLEHHA 3340BONEHOCTI 3aMOBHMKA.
3a M0ro HaneXxHoro 3anpoBaj’KeHHSA opraHisayis MoXe TakoX O4YikyBaTW iHLI BUrogun, AK-OT noninweHe
BHYTPILLHE iHPOPMYBaHHSA, KpaLle Po3yMiHHA Ta KOHTPOSOBAHHA NPOLECIB opranisadii.

ISO 9004 «YnpaeniHHA 3a4NA AOCATHEHHA CTanoro ycnixy opradisadii. iaxia Ha OCHOBI ynpasniHHA
AKICTIO» NOAAE HACTAHOBW ANSA OPraHi3ayii, Wo nparHyTe NEPEBULLMTI BUMOTA LibOro CTaHAapTy, 3 TUM, Wwob
PO3rNAHYTU WAPLWWIA Aiana3oH Tem, AKi MOXyTb BECTM 40 MONINWEHHA 3aranbHol AiEBOCTI opraHisauii.
ISO 9004 nogae HacTaHOBYW LWOAC METOAONOrIT CAMOOLIHIOBAHHA 3 TUM LW oG opraHisayis mana amory oui-
HIOBATW PiBEHb AOCKOHANOCTI CBOEI CUCTEMW YNPaBMiHHA AKICTIO.

MixHapoaHi cTaHaapTy, HaBeAeHi HDKYE, MOXYTb CMIPUSTU OpraHisauiamM, AKLWo BOHK po3pobnsaTb un
nparHyTb NOMINWWTX CBOT CUCTEMW YNPaBiHHA AKICTIO, CBOI NPOLECK YK CBOI BUAW AISNbHOCTI.

ISO 10001 «YnpaBniHHA SKICTIO. 3a40BONEHICTL 3aMOBHUKIB. HacTaHOBM WOAO KOAEKCIB NOBEAIHKN ANA
opraHisauin» Hajae opraHisayii HactaHos, Wob BU3Ha4aTK, WO ii 3060B’A3aHHA CTOCOBHO 3a40BONEHOCTI
3aMOBHVKIB 3340BONbHAIOTL NOTPE6M Ta odikyBaHHA 3aMOBHWKIB. IOro BUKOPUCTaHHS MOXe NiABULLYBaTK
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[ OBipYy 3aMOBHWKIB 40 opraHisdadil Ta noninwysaT PO3yMiHHS 3aMOBHUKaMK TOrO, LLLO MOXKHA O4iKyBaTH Big
opraHisadii, 3HWKYIOYM, TUM CaMUM, IMOBIPHICTb BUHWKHEHHS HENOPO3YMiHb i CKapr.

ISO 10002 «YnpaeniHHs AKicTiO. 3a40BONEHICTL 3aMOBHUKIB. HacTaHOBK WOA0 PO3rNsAaHHA ckapr
B OpraHisayisix» nojae HacTaHOBW LWOA0 NPOLECY PO3rNaAaHHs CKapr, BU3HAO4W Ta Bpaxosyoun notpebu
1 OYiKyBaHHS CKAPXHUKIB | po3B’A3yroumn Byab-ski otpumadi ckapru. ISO 10002 nogae BiakpuTuid, pesynsra-
TUBHWI | NErKWI ANS BUKOPUCTAHHS NPOLEC PO3rNAAaHHS CKapr, OXONMOYN HaB4aHHS nepcoHany. BiH Ta-
KOX CMyrye HacTaHoBOK ANA Manux nignpuemcTs.

ISO 10003 «YnpasniHHA AKICTI0. 3a4,0BONEHICTL 3aMOBHUKIB. HacTaHOBK LWOA0 pO3B'A3aHHA Cnopis noesa
Mexamu opraHidauiny noaae HacTaHOBM LWOAO Pe3ynbTaTUBHOIO Ta eheKTUBHOMO 30BHILLHBLOIO PO3B’A3aHHA
CnopiB 3a ckapramu, NoB’s3aHnMu 3 NpoayKUielo. Po3B's3aHHA CnopiB — Le cnoci® oTpMMaHHSA BiaLKkoay-
BaHHS, SKLLO CKapry He 3a40BOMNEHO B Mexax opranidauii. binbwicTte ckapr moxe 6yTu ycnilHO po3B’s3aHo
B Mexax opraHisauii 6e3 3actocyBaHHs Npoueaypw NpOTUCTOSHHS.

ISO 10004 «YnpasniHHA AKiCTIO. 3a40BOMNEHICTb 3aMOBHUKIB. HacTaHOBW LWOAO MOHITOPUHIY Ta OLiHIO-
BaHHA» NOJA€ HACTAHOBM WOAOC Al 3 NigBULLYBaHHA 3a40BONEHOCTI 3aMOBHUKIB | BU3HAYEHHA MOXINBOC-
TeN A4NA NONiNwWyBaHHA NPOAYKLil, NPOLECiB Ta MOKa3HWKIB, WO iX LiHYOTb 3aMOBHUKK. Taki 4ii MOXyTb no-
CUIIOBATK NOANbLHICTL 3aMOBHUKIB | AgonomaraTtn yTpumyBsaTtu ix.

ISO 10005 «Cuctemun ynpaeniHHa AKICTIO. HacTaHoBW WoA0 Nporpam siKOCTi» No4ae HAaCTaHOBM LWOL0 PO3-
poBneHHs Ta BUKOPUCTaHHS NPOrpam sIKOCTi Sk 3acoBy BCTAHOBNEHHS 3B'A3Ky MiXK BUMOramuy npoLecy, Npoaykuii,
NPOEKTY YN KOHTPAKTY i1 MeTogammn poBoTI Ta NPaKTULHOK AIANbHICTIO, K NIATPUMYOTbL BUTOTOBMNEHHS NPO-
AYKLUii. Buroaw Big 3anpoBampkyBaHHA nporpamum skocti — BGinbLlua gosipa 4o Toro, Wwo sumori Byne BUKOHaHO,
NpoLEecH KOHTPONbOBAHI, 8 TAKOX MOTMBALLSA, Ky Lie MOXE AaBaTtu 3any4eHoMy nepcoHany.

ISO 10006 «Cucremu ynpaeniHHs sIKiCTIO. HacTaHoBK LWOAO0 YNPaBniHHS AKICTIO B NpOeKTax» 3acToCoB-
HUIA A0 OyAb-SKMX NPOEKTIB — BiA Manux 40 BENWKUX, Bij NPOCTUX A0 CKNagHMX, Bif iHAWBIAYaNbHUX NPO-
eKTiB 40 NPOEKTIB, AKi CTAHOBNATL YaCTUHY nakeTy npoekTie. ISO 10006 mae BUKOpWUCTOBYBaTK NepcoHan,
AKWA 3anyYeHo A0 KepyBaHHA NpoeKkTamun Ta sKoMmy noTpibHo 3abesneyyBaTi BNEBHEHICTb Y TOMY, LLO OpraHi-
3auisi 3aCTOCOBYE NPaKTUKK, BUKNaaeHi B ctadaapTax ISO Ha cuctemm ynpaeniHHA SKicTIo.

ISO 10007 «Cuctemn ynpaeniHHA AKicTio. HacTtaHoBM WOA0 KepyBaHHSA KOHMpirypauieo» npusHayeHo
CnpuATK opradisayism, Lo 3acTOCOBYIOTb KepyBaHHA KOHQirypawieto 3aAnsa TEXHIYHOro Ta agMiHicTpaTue-
HOro KepyBaHHA Ha BCIX CTAZisAX XXUTTEBOro LMKNY NPoAykuii. KepyBaHHsA kOHMIrypauied MoxXHa BUKOPUCTO-
BYBaTH, W00 3a40BONbHATY BUMOrM LWOAO iAeHTuikauii Ta NpoCTeXyBaHOCTI NPOAYKLUIi, yCTaHOBINEHI B LbOMY
cTaHjapTi.

ISO 10008 «YnpaBniHHA AKICTIO. 3340BOMNEHICTb 3aMOBHUKIB. HacTaHOBM LOA0 eNeKTPOHHNX TOProBenb-
HUX yrog 3a cxemoto 6isHec-cnoXxmeay» Nogae HAacTaHOBW LWOAO TOro, AK OpraHi3alis MoXe 3anpoBaj’cyBa-
TV pe3ynbTaTMBHY Ta e(EeKTUBHY CUCTEMY ENEKTPOHHUX TOProBENbHUX Yrog 3a cxemoto BisHec-cnoxmead
(business-to-consumer electronic commerce transaction — B2C ECT), i, Takmum unHom, 3abeaneuye gna cno-
»uMBadis ocHoBy, Wo6 maTtm GinbLly Aosipy Ao cuctem B2C ECT, nigsuLyye 3naTHICTL opraHisauinn 3a40B0nb-
HSITW CNOXKMBAMIB | AONOMarae 3MeHLUWTI KiNbKiCTb CKapr i criopis.

ISO 10012 «Cuctemm kepyBaHHA BUMIpPIOBaHHAM. Bumorn J0 npouUecie BUMIPIOBaHHA Ta BUMIpHOBank-
HO0 YCTaTKOBaHHA» NOAA€E HACTAHOBM LUOAO0 KepyBaHHSA NpoLecamin BUMIpIOBaHHA Ta METPONOriYHOro niazTeep-
[KYBaHHA BUMIPIOBANbHOro yCTaTKOBaHHA, AKE BUKOPUCTOBYIOTL ANA NIATPUMAHHA Ta 4eMOHCTPYBAHHA Bigno-
BigHOCTI meTponoriyHim Bumoram. |ISO 10012 nogae kpuTepii ynpaeniHHA AKICTIO, 3aCTOCOBHI 40 CUCTEMM
KepyBaHHA BUMIPOBaHHAM, o6 3abe3neyyBaTv BNEBHEHICTb Y BUKOHAHHI METPOMOriYHUX BUMOT.

ISO/TR 10013 «HacTaHoBM WOA0 AOKYMEHTAL|i CUCTEMU YNPABNIHHA AKICTIO» NOAAE HACTAHOBW LOA0
po3pobneHHs Ta BeAeHHA AOoKyMeHTauil, HeobxigHoi Ana cuctemu ynpaeniHHa skicTio. ISO/TR 10013 moxHa
BUKOPUCTOBYBATW ANA LOKYMEHTYBaHHA CUCTEM YNpaeniHHA, BigMIHHUX BiA onucaHux y ctadaapTax 1ISO Ha
CUCTEMM YNpaeniHHA AKICTIO, HAaNPUKNag, CUCTEM €KOMOriYHoro ynpaeniHHA Ta CUCTEM KepyBaHHA 6e3nekoto.

ISO 10014 «YnpaeniHHA AkicTi0. HacTaHoBK WoA0 peanisauii hiHaHCOBMX Ta EKOHOMIYHMX Nepesar»
npU3HadeHo 4nsA HANBULWOrO kepiBHUUTBA. BiH nogae HacTaHoBK LWOAO0 peanisauii hiHaHCOBUX Ta EKOHOMIY-
HUX NepeBar 3acToCyBaHHAM NPUHLUMNIB YNPaBniHHS SKiCT0. BiH nonerwye 3actocyBaHHsA NPUHLUMNIB ynpas-
niHHA Ta Bubip meToaie i 3acobiB, AKi 4al0Tb OpraHisauii 3amory 4oCAratv CTanoro ycnixy.

ISO 10015 «YnpasniHHs skicTio. HacTaHoBW WOA0 HABYaHHSA» NOAAE HAcTaHoBW, LWob AonomorTy opra-
Hi3auisM y po3rnsgaHHi NnTaHb, NOB'A3aHuX 3 HaB4aHHsaM. ISO 10015 moxkHa 3aCTOCOBYBATW SiK HACTAHOBY,
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SIKLLO NOTPiIOHO IHTEprpeTyBaT NOCUNAHHA Ha «OCBITY» Ta «HaBYaHHS» Yy Mexax ctaHgapTie |ISO Ha cucTe-
MW YyNpaBniHHS SKICTIO. Byab-sIke NOCUNAHHA HA «HABYaHHS» OXONMIOE BCi BUAWN OCBITU Ta HABYaHHS.

ISO/TR 10017 «HacTaHoBM LLOAO 3aCTOCYBAHHS CTATUCTUYHUX MeTogiB 3rigHo 3 1ISO 9001:2000» no-
SICHIOE CTATUCTWUYHI meToan, noTpeby B AKMX 3yMOBMIOE MIHMUBICTb, AIKY MOXXHA CNOCTepiraTh B NnoBeaiHui
Ta pesynsTartax nNpouecis, HaBiTb 3a YMOB MNo3ipHoi cTabinbHocTi. CTaTUCTUYHI METOAW Aal0Tb 3MOry Kpalle
BUKOPWCTOBYBATK AOCTYMHI AaHi Ha CNPUSHHA NPUAHATTIO PilUEHb, i, TAKAM YMHOM, LONOMAaralTbe NOCTIMHO
noninwyeaTi AKICTb NPOAYKUIT Ta NpoyeciB ANA LOCATHEHHA 324,0B0NEHOCTI 3aMOBHUKIB.

ISO 10018 «YnpaeniHHaA AKiCTIO. HacTaHOBW WOAO 3any4YeHHsi NepcoHany Ta WoAo0 NOro KOMMNeTeHT-
HOCTi» NoAae HACTaHOBW, AKi BNMWBAOTb HA 3any4YyeHHs NepcoHany Ta Moro KoMneTeHTHICTb. Cuctema
yrNpaeniHHA AKICTIO 3aNeXuTb BiA 3any4eHHA KOMNEeTeHTHUX ocib i BiA TOro, sk iX NoaaHo Ta 3iHTerpoeaHo
B opraHisayii. KpuTuyHo BaXnmemm € BU3HAYaTK, PO3BMBATU Ta OL|IHIOBATW 3HAHHSA, HABUYKKN, NOBELIHKY Ta
HeobxiaHe poboye cepenoBuLLE.

ISO 10019 «HacTtaHoBM w080 BUGOPY KOHCYNbTAHTIB 3 NUTaHb CUCTEM YNPaBniHHA AKICTIO Ta BUKOPU-
CTaHHA IXHIX Nocnyr» nojae HacTaHoBM WOAO BUGOPY KOHCYNbTAHTIB 3 MUTaHb CUCTEM YNPaBriHHA AKICTIO
Ta BUKOpMCTaHHSA ixHix nocnyr. ISO 10019 nogae HacTaHOBM LW0A0 NPOLUECY OLiHIOBAHHA KOMMETEHTHOCTI KOH-
CyNnbTaHTa 3 NUTaHb CUCTEM YNpaeniHHA AKICTIO Ta 3abesnedye BNeBHEHICTb Y 3a40BONEHHI NnoTpeb i odiky-
BaHb OpraHisaujii WoA0 NOCNyr KOHCYIbTaHTa.

ISO 19011 «HacTaHoBM WOA0 34INCHIOBAHHA ayAMWTIB CUCTEM YNPAaBMIHHA» NOAAE HACTAHOBK LLOA0 Ke-
PYyBaHHS NPOrpamMoto ayauTy, CTOCOBHO NMaHyBaHHs Ta NPOBEAEHHNA ayauTy CUCTEMUN YNPaBiHHSA, a TaKox
040 KOMMNETEHTHOCTI Ta OLiHIOBaHHS ayauTopa Ta rpynu ayauTy. ISO 19011 npmsHayeHo 3acTtocyBaTt 40
ayauTopiB, opradialii, Lo 3anpoBaayoTe CUCTEMW YNPaBMiHHA, Ta opraHisadii, wo notpebytoTs npose-
AEHHA ayauTiB CUCTEM YnpaBniHHS.

Tabnuusa B.1 — 3B'A20K MK iHLUMMUW MDKHAPOAHUMU cTaHAapTaMu LWoJ0 ynpaBniHHA AKICTo, cTaHhapTamu Ha cuc-
Temy ynpasniHHA AKICTIO Ta poaginamu/nigpoaginamu uboro craHaapry

) HLLKA } Posain/niapo3ain/nyHKT Leoro ctaHaapty
Mlz(::f:;;-m 4 5 6 7 8 9 10
ISO 9000 Yci Yei Yei Yci Yei Yei Yei
ISO 9004 Yei Yei Yci Yci Yci Yei Yei
ISO 10001 8.22,851 912
ISO 10002 8.2.1 9.1.2 10.2.1
ISO 10003 91.2
ISO 10004 912,913
ISO 10005 5.3 6.1,6.2 Yei Yei 9.1 10.2
ISO 10006 Yei Yei Yei Yei Yei Yei Yei
ISO 10007 852
ISO 10008 Yei Yei Yei Yei Yei Yei Yei
ISO 10012 715
ISO/TR 10013 7.5
ISO 10014 Yei Yei Yei Yci Yci Yci Yei
ISO 10015 7.2
ISO/TR 10017 6.1 715 9.1
ISO 10018 Yci Yei Yei Yei Yei Yei Yei
ISO 10019 8.4
ISO 19011 9.2

MpumiTka. «Yci» o3Havae, Wo BCi NigPo3AinyM KOHKPETHOro po3giny Uboro cTaHAapTy MakwTb 3B'S30K 3 iHWWMM MiKHapoaHUM

cTaHAapToM.
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BIBNIOrPA®IA

1 ISO 9004 Managing for the sustained success of an organization — A quality management approach

2 ISO 10001 Quality management — Customer satisfaction — Guidelines for codes of conduct for
organizations

3 ISO 10002 Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations

4 ISO 10003 Quality management — Customer satisfaction — Guidelines for dispute resolution external
to organizations

5 1SO 10004 Quality management — Customer satisfaction — Guidelines for monitoring and measuring

6 I1SO 10005 Quality management systems — Guidelines for quality plans

7 1SO 10006 Quality management systems — Guidelines for quality management in projects

8 ISO 10007 Quality management systems — Guidelines for configuration management

9 1SO 10008 Quality management — Customer satisfaction — Guidelines for business-to-consumer
electronic commerce transactions

10 1SO 10012 Measurement management systems — Requirements for measurement processes and
measuring equipment

11 ISO/TR 10013 Guidelines for quality management system documentation

12 ISO 10014 Quality management — Guidelines for realizing financial and economic benefits

13 1SO 10015 Quality management — Guidelines for training

14 ISO/TR 10017 Guidance on statistical techniques for ISO 9001:2000

15 1ISO 10018 Quality management — Guidelines on people involvement and competence

16 ISO 10019 Guidelines for the selection of quality management system consultants and use of their
services

17 1SO 14001 Environmental management systems — Requirements with guidance for use

18 1SO 19011 Guidelines for auditing management systems

19 ISO 31000 Risk management — Principles and guidelines

20 |SO 37500 Guidance on outsourcing

21 ISO/IEC 90003 Software engineering — Guidelines for the application of ISO 9001:2008 to computer
software

22 |EC 60300-1 Dependability management — Part 1. Guidance for management and application

23 |EC 61160 Design review

24 Quality management principles, ISO"

25 Selection and use of the 1ISO 9000 family of standards, 1ISO"

26 1SO 9001 for Small Businesses — What to do, 1ISO"

27 Integrated use of management system standards, 1ISO"

28 www.iso.org/tc176/sc02/public

29 www.iso.org/tc176/1ISO9001AuditingPracticesGroup.

HALIOHAJNBHE NMOACHEHHA

1 1SO 9004 YnpaeniHHA 324N 4OCArHEHHA CTAnNoro ycnixy opraxisadii. iaxia Ha ocHOBI ynpasniHHA
AKICTIO

2 1SO 10001 YnpaeniHHA AKICTIO. 3a40BONEHICTL 3aMOBHUKIB. HacTaHOBK LWOA0 KOAEKCIB NOBEAiHKM
ANs opraHisauin

3 1SO 10002 YnpaeniHHA akicTio. 3a40BONEHICTL 3aMOBHUKIB. HacTaHOBM LWOA0 PO3rNsaaaHHs ckapr
B OpraHisauisx

4 1SO 10003 YnpasniHHsa AKICTIO. 3a40BONEHICTE 3aMOBHMKIB. HacTaHOBM LLOAO PO3B’'A3aHHA CNOpiB
no3a mMexxamu opraHisadin

5 1SO 10004 YnpaeniHHa akicTio. 3a40BOMNEHICTL 3aMOBHUKIB. HAacTaHOBW LLOAD MOHITOPUHTY Ta oui-
HIOBaHHSA

6 1ISO 10005 Cucrtemun ynpaseniHHs siKicTio. HacTaHoBY LWOA0 Nporpam sIKOCTi

1) NocTynHe Ha Be6-caiiTi: hitp:/www iso.org
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7 1SO 10006 Cucrtemun ynpasniHHs sikicTio. HacTaHoBM Wo40 ynpasniHHA SKICTIO B NPOeKTax

8 ISO 10007 Cucremun ynpaeniHHA sKicTio. HacTaHoBM LWoa0 kepyBaHHS KOHQirypauieto

9 ISO 10008 YnpagniHHs sKICTI0. 3a40BONEHICTb 3aMOBHMKIB. HacTaHOBM LWOLO eNeKTPOHHUX TOPro-
BenbHUX yrog 3a cxemoto BisHec-cnoxusay

10 ISO 10012 Cucrtemu kepyBaHHs BUMIPIOBaHHSM. BMMOrn 40 NpoLeciB BUMIPOBAHHSA Ta BUMIPIOBab-
HOro yCTaTKOBaHHSA

11 ISO/TR 10013 HacraHoBM LWOAC AOKYMEHTAL|I CUCTEMW YNpaBniHHA AKICTHO

12 1SO 10014 YnpasniHHA skicTio. HacTaHoBM WoA0 peanisayii PiHaHCOBMX Ta EKOHOMIYHWUX Nepesar

13 ISO 10015 YnpasniHHsa AKicTio. HacTaHOBM LLOAO HAaBYaHHA

14 ISO/TR 10017 HacTtaHoBM LIOAQ 3aCTOCYBAHHA CTAaTUCTUYHUX MmeTogie 3rigHo 3 SO 9001:2000

15 1SO 10018 YnpasniHHs sikicTio. HacTaHoBM WOAO 3any4YeHHs nepcoHany Ta Woa0 Woro KOMNETeHT-
HocTi

16 ISO 10019 HacTtaHoBM w080 BUGOPY KOHCYNLTAHTIB 3 CUCTEM YNPaBniHHA AKICTIO Ta BUKOPUCTaH-
HA IXHIX nocnyr

17 1ISO 14001 Cuctemu eKonoriyHoro ynpaeniHHA. BuMorn Ta HacTaHoBW LWOAO 3aCTOCYBaHHA

18 ISO 19011 HacTtaHOBM LWOAO0 34iMCHIOBAHHA ayAMWTIB CUCTEM YNPaBniHHS

19 I1SO 31000 KepyBaHHs puankom. MpuHUMNK Ta KEPiBHI BKa3iBKK

20 1SO 37500 HacraHoBa WoA0 ayTCOPCUHTY

21 ISO/IEC 90003 lMporpamHa ivxeHepisi. HactaHoeu o0 3actocysaHHs 1ISO 9001:2008 fo nporpam-
Horo 3abe3neyeHHs

22 |EC 60300-1 KepyBaHHs HaaiHicTio. YacTuHa 1. HacTaHoBa LWOA0 KepyBaHHS Ta 3aCTOCYBaHHS

23 IEC 61160 AHanisyBaHHsi NpoeKTy

24 MMpuHUMNK ynpaeniHHs sKiCTo

25 BubupaHHsa Ta BukopucTaHHs ctangaptis SO cepii 9000

26 1SO 9001 gns manux nignpuemcts. LLlo pobutu

27 KomnnekcHe BUKOPWUCTAHHA CTaHAapTiB Ha CUCTEMW YrpaBmiHHS.

JOOATOK HA
(nosigkoBKn)

NEPENIK HALIOHANBHUX CTAHOAPTIB YKPAIHMW,
3rAPMOHI3OBAHUX 3 MDKHAPOOAHUMW HOPMATUBHUMU OOKYMEHTAMU,
HA AKI € NOCUNAHHA B LULbOMY CTAHOAPTI

1 OCTY ISO 9004:2012 YnpasniHHa 3a4Nn5 A0CATHEHHA CTanoro ycnixy opraHisadii. Migxia Ha ocHosi
ynpaeniHHs sikicTio (ISO 9004:2009, IDT)

2 OCTY ISO 10001:2013 YnpaBniHHA AKICTIO. 3a40BONEHICTL 3aMOBHUKIB. HacTaHOBM W00 KO4EKCIB
noseaiHkn ans opraxisayin (ISO 10001:2007, IDT)

3 ACTY ISO 10002:2007 YnpaeniHHs sikicTio. 3a40B0NEHICTb 3aMOBHMKIB. HacTaHOBK LLOAO PO3rNsgaHH:A
ckapr B opradisayisx (ISO 10002:2004, IDT)

4 ICTY ISO 10003:2013 YnpaeniHHA sKicTO. 3340BONEHICTb 3aMOBHUKIB. HacTaHOBU LOAO pPO3B’'A3aHHA
crnopie no3a mexamwu opradizagin (ISO 10003:2007, IDT)

5 ACTY ISO 10004:2013 YnpasniHHs aKicTio. 3a40B0NEHICTL 3aMOBHMKIB. HacTaHOBM 040 MOHITOPUHIY
Ta oyiHoBaHHsa (ISO 10004:2012, IDT)

6 ACTY ISO 10005:2007 Cucremn ynpaeniHHA skicTio. HacraHosm woao nporpam skoci (1ISO 10005:2005, IDT)

7 ACTY ISO 10006:2005 Cuctemu ynpasniHHA AKICTIO. HacTaHOBK WOA0 yNpaeniHHA AKICTHO B NPOekK-
Tax (ISO 10006:2003, IDT)

8 ACTY I1SO 10007:2005 Cuctemu ynpasniHHA AKICTIO. HacTaHOBW WOAO KepYBaHHA KOHirypauieto
(ISO 10007:2003, IDT)

9 OCTY ISO 10008:201_ ¥YnpaeniHHA AKICTIO. 3a40BONEHICTL 3aMOBHMKA. HacTaHOBM WOA40 ENEKTPOH-
HUX TOProBenbHWX yrog 3a cxemoto BisHec-cnoxumead (ISO 10008: 2013, IDT) (npoexT)

21



ACTYISO 9001:2015

10 ACTY ISO 10012:2005 Cucremun kepysaHHs BUMipIOBaHHAM. Bumory 40 npouecie BUMIPOBaHHSA Ta
BuMiptoBansHoro obnaaHanHs (ISO 10012:2003, IDT)

11 OCTY ISO/TR 10013:2003 HacraHoBK 3 po3pobneHHs 40KyMeHTaUil CUCTEMM YNpaBniHHSA SKICTIO
(ISO/TR 10013:2001, IDT)

12 ACTY ISO 10014:2008 YnpasniHHs sikicTio. HactaHoBM Woa0 peanisauil thiHaHCOBMX Ta eKOHOMIY-
Hux nepesar ((ISO 10014:20086, IDT)

13 ACTY ISO 10015:2008 YnpaeniHHA kicTio. HactaHoeuM Woao Has4aHHA nepcoHany (ISO 10015:1999, 1DT)

14 ACTY ISO/TR 10017:2005 HactaHoBM WOAO 3aCTOCYBaAHHA CTAaTUCTUYHUX METOAIB 3rifgHO
31S0O 9001:2000 (ISO/TR 10017:2003, I1DT)

15 ACTY I1SO 10018:201_ YnpaeniHHA sKICTIO. HacTaHOBM LOAO 3anyyYeHHs NepcoHany Ta Wwoao0 Mnoro
komneTteHTHOCTi (ISO 10018:2012, IDT) (npoekT)

16 ACTY-H ISO 10019:2007 Cuctemmn ynpaeniHHs sKiCTO. HacTaHoBK WoA0 BMOGOPY KOHCYNBTAHTIB Ta
BUKOPUCTaHHA ixHix nocnyr (1ISO 10019:2005, IDT)

17 ACTY I1SO 19011:2012 HacraHoBw LW0A0 34iCHEHHA ayaumTie cuctem ynpaeniika (ISO 19011:2011, IDT).

Kog YKH[ 03.120.10; 01.040.03

Kniouyosi cnosa: ayauT, BUMOru, 3a,0KyMeHTOBaHa iH(hbopmallis, 3auikasneHi CTOPoHW, opradizayis,
nNpouec, NPUHLUMNKN YyNPasniHHA SKICTIO, cCUCTEMa ynpaeniHHA AKICTIO, AKICTb.
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